ITPABIJIA TIPOKUBAHUSA U ITPEJOCTABJIEHUS YCJIYT B OTEJIE
«PEVIC HEBYT KAJIUIICO»

YBazkaemslii 'ocTi!
Panbl npuBercTBOBaTH Bac B Oteste
«I'peiic HeOyr Kaaumnco»!

MBI IpHIIOKUM BCE YCUITUSA JJIs1 TOTO, YTOOBI Bamie nmpedsiBanue B Otene 0b1u10 KoMpopTHEIM. Jliis
3TOTO pa3pelIuTe MPEICTaBUTh BalmeMy BHHMaHUIO KpaTKyl0 HHPOpManuioo o0 oTene W TOpSIKe
MMPOKHUBAHUA B HCM.

1. OBIIME HHOJIOKEHUSA
1.1. Hacrosimue npasuina YCTaHABIIMBAIOT MOPSAI0K OPOHUPOBAHMS, pa3MEIICHHUS,
IIPOYKUBAHUS, IPEAOCTaBICHM U OoruIaThl yciyr B Otene «Ipeiic HeOyr Kanumco».
1.2. Hacrosmue [IpaBuia npoxuBanus B Otene «I'peiic HeOyr Kanumnco» 4%, pacrioyioxK€HHOM 10 aapecy:
352831, Kpacuomapckuii kpaii, TyamcuHckuii p-oH, c¢. HeGyr, yn. Llenrpanbhas, a.1 6, pazpaboTaHbl B
COOTBETCTBUM C 3aKOHOM P® ot 7 deBpans 1992 roma Ne2300-1 «O 3amute mpaB morpeOuteneii»,
[Toctanosnenuem IIpaButensctBa PO ot 27.11.2025 Ne1912 «O6 yrBepxkaeHuu [IpaBun npegocraBieHus
TOCTUHUYHBIX YCIYT M YCIYI MHBIX CpeAcTB pa3menieHus B Poccuiickoii denepaunmny», denepanibHbIM
3akoHOM OT 23.02.2013 Nel5-®3 «O06 oxpaHe 370pOBbsSI TPakIaH OT BO3JACHCTBHUS OKPYKAIOIIETO
TabaYHOTO JIbIMa MOCJIEACTBUH MOTpeOaeHus tabakay, denepanbHbiM  3akoHOM  oT  27.07.2006r.
Nel152-®d3 «O mnepcoHanbHbIX AaHHBIX», Denepanbhblii 3akoH OT 18 utona 2006 roma N 109-d3 «O
MUTPAIMOHHOM y4eTe HHOCTPAaHHBIX I'pakJaH M JIuLl 0e3 rpaxaaHcTsa B Poccuiickoit depepannny, 3akoH
P® o1 25.06.1993 N 5242-1 (pen. ot 01.07.2021) «O npase rpaxnan Poccuiickoit denepannu Ha cBOOOTY
MepeABMKEHUS, BHIOOP MecTa mNpeObIBaHUS M JKUTEIbCTBa B mpenenax Poccuiickoit deneparumny,
PETYIUPYIOMUX TpaBooTHOIICHUs Mexny Mcnomuutenem u [lorpeburensimu — (nanee — CTOPOHBI), U
SIBJISIETCSL KOPIIOPATUBHBIM HOPMATHUBHBIM AKTOM, PETJaMEHTUPYIOIIMM BHYTPEHHIOI JEATEIbHOCTh
Oreuns.
1.3. Uudopmarnus, kak o camom Orterne, Tak U 00 OKa3bIBaGMBIX MM YCIyrax, CojJepikaias epeYyeHb
CBEIICHUH, TIpeaycMoTpeHHbIX 1.9 pazgena Il «IlpaBun npenocraBneHus ['ocTHHUYHBIX yciyr B POy, a
TaK)Xe yKa3aHHBIC B 1. 1.2. HOpPMaTUBHO- MPaBOBbIE aKThI JUIsl O3HAKOMJICHHSI, pa3MEeNIaloTCs B CIy:K0e
IpyueMa U pa3MelICHUsI.
1.4. B xaxaom ['OCTHHMYHOM HOMEpE M Ha CTOWKE PEruCTpallMk B CIY)XKOe mpuemMa W pa3MeIleHUs
Haxomutcst uHpopmamust o cobmonenuu llpaBun npoxuBanust B Otene, [IpaBui mpoTUBOMOXKApHOI
6e3onacHocty; [IpaBun moBeAeHUsT B 4pe3BbIUAMHBIX cuTyanusx; [IpaBun moskapHoil Oe3omacHoCTH;
[TpaBun nosb3oBaHus AekTponpudopamu; IlpaBun nocenienus Oacceiina; [IpaBui nocemeHus cayHsl U
xamawm; [Topsiika v paBUII XpaHEHUsS U TIOTYYCHUS HMYIIECTBA U3 KaMephl 3a0bITHIX BEIICH.
1.5. OCcHOBHBIE TOHATHS, UCIIOJIB3YEMbIE B HacToAmUX [ IpaBunax:
«Otesb (I'OCTHHHYHBIH KOMILIEKC)» - CPEACTBO pa3MEUICHUs, MpeAHA3HAYEHHOE MJII BPEMEHHOTO
pa3MenieHusi 1 oOecrieueHus BpEMEHHOT0 MPOXKUBaHUS (PU3NUECKHX JIUIL, PACIIONOXKEHHBIN MO ajpecy:
, ucronb3dyemblii McrionHuTenem uisi MpeAoCTaBICHUS YCIyT
pa3MenieHus U UHBIX JOMOJHUTENbHBIX yeiyT [loTpeduTensm.
«3akazuuk» — GU3NIECKOe UIH IOPUANYECKOE JUIIO0 WU UHIUBUAYATbHBIN IPEANMPUHUMATEINH, UMEIOIIUE
HaMepeHHe 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOLINE WM MPUOOpETAIOIINe TOCTUHIUYHbIE YCIIYTH U
YCIIYTH UHBIX CPEICTB pa3mernieHus as [lorpedburens.
«IloTpeduTeab» - TpaKIaHWH, UMCIOIIMA HAMEPEHHE 3aKa3aTh WM MpUoOpecTH  Ju0O
3aKa3bIBAIOIIHHA, TPHOOPETAIOITIIT u (W1M) UCHONB3YIOMINI TOCTUHUYHBIE YCIIYTU
HCKJIFOUUTENIBHO IS
JUYHBIX M HWHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBJICHUEM MPEANPUHUMATEIbCKON AeSTENbHOCTH;
«HUcnonHuTenby - mpaBoodnanatens Cpencraa pazmernienus (Orens).
«bpoHupoBaHMe» — 3aKkperyieHHe 3a MOTpeOuTeneM HOMepa Ha YCIIOBHUSX, ONPEAENICHHBIX 3asBKOI
3aka3umka (motpeduTens) (nanee - 3asBKa), U MOATBEPKICHUE ITOM 3a8BKH CO CTOPOHBI VcromHUTENS.
«3assBka Ha OpoHupoBaHHMe» (najee — 3asiBKa) — JOKYMEHT, OTOOpaXaromHid MOIAPOOHYIO




nndopmanuro o [lorpedbutene, coaepkanuii cBeneHus o0 yciyrax, 3aka3biBaeMbix s [loTpeburens,
a Tarxke HMHPOPMANHMIO O OPOHMPOBAHWU HOMEPOB (YCIyT), HAMpPaBISEMbId 3aKa34MKOM IO aapecy
ANEKTPOHHON NOUTHl VICTIOTHUTENS UM UHBIM 00pa3oM.

«YBeaoMiIeHHe O NMOATBep:KAeHUN OpoHupoBaHuMsa» (manee — IloaTBepxkneHne) — yBEIOMIICHUE,
HanpasisgeMoe Mcnonnurenem 3aka3unKy Npy HAIUYUU B YKa3aHHbBIE B 3asiBKe JaThl CBOOOHOrO HOMEpa,
cojiepkaiiee cBeleHus O HauMeHoBaHuM Mcmomuutens, 3akazumke (Ilorpedutene), nHpopmanmio o
3aKa3aHHOM HOMEpE U €To KaTeropHHu; IIeHe pa3MEIIeHUs; CPOKaX MPOKUBAHUS; IEPEUHE YCIIYT, BXOASAIINX
B IICHY HOMEpA; MEePeUYeHb U IICHY MHBIX IUIATHBIX YCIIYT, OKA3bIBAEMBIX HCIOIHUTEIEM 32 OTACIHHYIO
IJ1aTy, YCJIOBHS MX MPUOOPETEHUsI M OIUIAThI; 00 yCIOBUSX OPOHMPOBAHUs, a TAK)KE€ MHBIE CBEJIEHUS 00
OKa3aHWM TOCTHHUYHBIX YCIyTr. YBEJOMJICHHE MOXET OBITh HAmNpaBiICHO 3aKa3uuKy IO aJpecy
BJIEKTPOHHOM MOYTHI.

«Homep» - M301MpOBaHHOE MOMEIIEHUE B CPEICTBE Pa3MEIIECHHUs, peIHa3HAaYeHHOE JJIsi BPEMEHHOTO
pa3MenieHust U BpEMEHHOTO MPOKUBaHUs (PU3MUYECKUX JIULL.

«Yclyru cpeactBa pa3MellleHHs1» - TOCTHHUYHBIC YCIYIH, YCJIYTM MHBIX CPEICTB pPa3MEUICHUS,
BKJIIOYAIOIIUE B Ce0s1 KOMIUIEKC YCIYT MO MPEAOCTABICHUIO (PU3MUECKUM JIMIIAM MECT JJIsi BPEMEHHOTO
MPOXKUBAHUSL B CPEJCTBE pa3MEUICHHS, a TAKXKE HMHbBIE YCIYTH MO OOCIY)KMBAHHIO TPOKUBAIOIIUX B
CPEICTBE pa3MeleHus] GU3HMUECKUX JIUII.

«llena pa3memenus» - ycraHoBieHHble Vcnomuurtenem Tapudsl, omnpenensoome CTOUMOCTh
BPEMEHHOI'O MPOKMBAaHHSA B HOMEPE M MHBIX YCIYT MO OOCTYXHBAaHHUIO IMPOXKUBAIOIIUX B CPEACTBE
pazMenienust (pumyeckux Jui, npenoctapiseMbix IloTpeburtensm, ompeneneHHbX McnomHutenem,
OKa3bIBaeMbIX 32 €IMHYIO IIEHY U pa3MelleHHbIe Ha caiiTe McnomHuTens.

«IIpaBuna OpoHMpOBaHMS» - YTBEPKICHHBIH VIcrONHUTENEM NOKYMEHT, COAEpKAllWM,
oOsi3aTeNbHBIE K HCIIOJIHEHUIO 3aKa3yuKoM, IpaBuia OpOHUPOBAHHS B CPEACTBE pPa3MEIICHUS
Hcnonuurens.

«[IpaBuiaa  mnpoxkuBaHMS» -  YTBEpXKICHHBIM  VcmosHUTENneM  JOKYMEHT,  COJAEp Kalllui,
o0si3aTeNbHBIE K WCIONHCHHIO 3aKa3yMKOM, I[IpaBWJIa TMPOXKUBAHUS B CPEICTBE pPa3MEIICHUS
Hcnonnurens.

«Cpok neiicTBuSI NMPUHOOPETEHHBIX YCJAYD» - OIUIAYCHHBIM 3aKa3uuKOM MEPHOJl OKa3aHUs YCIyT, B
COOTBETCTBUH C JIEHCTBYIOIIUM TapudaMu U [IEHAMHU.

duaexTponHasi moura Ucnonnurens - info@grace-nebug.ru

2.JIOPAJJOK IOCEJIEHUSA, PETUCTPAIIMU, ITPOKUBAHUSA N OIUVIATBI YCIIYI B
OTEJIE

2.1. Otens mpeAHa3HAYeH MJIi BPEMEHHOI'O pa3MelIeHHs U O00eCleYeHHs BPEMEHHOTO
IPOXKUBAaHUS (U3NYECKHUX JIMI[ B TEUEHHE CPOKA, COINIACOBAHHOI'O CTOPOHAMH. MUHHMAaIbHBIA CPOK
NPOXKUBaHUS - ONHU CYTKH. [lo mcTeyeHun coriacoBaHHoro cpoka Ilorpedutens 00s3aH 0CBOOOIUTH
Homep. Ilpu >kemaHuu TpOUUTH TpoXkuBaHUE, [loTpeduTento HeoOXoAMMO COOOmUTH 00 3TOM
aJIMUHUCTPATOPy CIY>KOBI IpueMa U pa3MelleHHs He Mo37Hee, YeM 3a 12 JacoB 10 pacuéTHOro yaca.
IIpomneHne cpoka NpPOXKUBAaHUSA B 3TOM K€ HOMEPE BO3MOXKHO TOJIBKO IIPU OTCYTCTBHM Ha HErO
MOJITBEPXKIEHHON OPOHU B MOJIb3Y TPETHUX JIUII.

Pexxum padoTer OTenst KpyriIoCyTOUHBIN, CEMb THEH B HE/IETTIO.

B Orene ycranoBneH equHblil pacuéTHbIi yac - 12:00 yacoB (BpeMsi MECTHOE);

Bpewms 3ae3zna 15:00 yacoB (Bpemsi MECTHOE),

Bpewms Brie3ga u3 Otens - 12:00 gyacoB (BpeMsi MECTHOE).

2.2. 3ae3n B Otenp mpousBoautcs nocie BHeceHus: [lorpedutenem 100% mpenoriarel 3a Bech
MEPHUOJ] IPOKUBAHNS.

2.3. 3ae3n B Otenp 6€3 MpeaBapuTEIbHOTO OPOHUPOBAHUS MOKET OBITh MPOU3BEJCH TOJIBKO MpPU
HAJINYUU CBOOOTHBIX HOMEPOB 3aIlpalIMBaeMOM KaTeropuy Ha JaTy 3ae3a.

24. Perucrpanus norpedurenei, sBusomuxcs rpaxkaanamMu Poccuiickoit deneparuu, Mo MecTy
npeOBbIBaHUS B CPEICTBE Pa3MEIICHUSI OCYILECTBIAETCS B COOTBETCTBHU ¢ IlpaBuiamu perucrpauuu u
cHATHA TpaxkaaH Poccuiickoit denepannu ¢ perucTpallioOHHOTO y4YeTa 1o MeCTy MpeObIBaHUS U IO MECTY
KUTENbCTBA B npenenax Poccuiickoit @enepannn, yrBEpKACHHBIMUA NTOCTaHOBIIeHHEM [IpaBuTenbcTBa
Poccutiickoit ®eneparuu ot 17 uronst 1995 r. Ne 713 "O6 yrBepxaeHuu [IpaBun peructpanuu u CHITHS
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rpaxaan Poccuiickoit denepanil ¢ perucTpariMOHHOIO Yy4eTa MO0 MECTY NpeObIBaHUS M MO MECTy
JKUTENbCTBA B Ipezenax Pocculickon denepanyu U nepeyHs UL, OTBETCTBEHHBIX 3a IIPUEM U IIepeaady
B OpraHbl PErUCTPALIMOHHOIO y4€eTa JOKYMEHTOB JIJIsl PETUCTPALIMHU U CHATHSI C PETUCTPALIMOHHOTO y4eTa
rpaxkaan Poccuiickoit ®deneparuu 1mo MecTy TpeObIBaHMS M IO MECTY JKUTEIhCTBA B TIpeneiax
Poccuiickoit @eneparuun’.

[TocraHoBka moOTpeOUTENEH, SBIAIOMIKUXCS HHOCTPAHHBIMH TpaKIaHAMM W JHULIaMU 0Oe3
rpa)/1aHCTBa, Ha YYE€T MO MECTY MpeObIBaHUS B CPEJCTBE pa3MEUICHUS U CHATHE UX C y4eTa [0 MECTy
npeObIBaHUS OCYIIECTBISAIOTCS B COOTBETCTBUU ¢ [IpaBuiamMu ocCyliecTBIEHHsS] MUTPALMOHHOTO y4yeTa
WHOCTPAHHBIX TpakIaH W JuIl 0e3 TpaxaaHcTBa B Poccuiickoit denepanuu, yTBEpKIACHHBIMHU
nocranoBieHueM lIpaBurennctBa Poccuiickoit ®enepaunu ot 15 suBaps 2007 r. Ne 9 "O nopsiake
OCYILIECTBIICHUSI MUTPALIMOHHOTO y4yeTa WHOCTPAHHBIX IPpaXKAaH U Jul 0e3 rpaxkaaHcTBa B Poccuiickoii
denepanun".

2.5. Perucrparnus mo Mecty npeObIBaHus TOTPEOUTEIS, SABIISIOMIETOCS TpakIaHnHOM Poccuiickoit
@denepanyy, OCYHIECTBISETCS HpPU  YCJIOBUM  MPEIbSABICHHUS  MOTpPEOUTENEM  JOKYMEHTa,
YAOCTOBEPSAIOIIETO €r0 JIMYHOCTh B COOTBETCTBHUHM C 3aKOHOIaTeNbCTBOM Poccuiickoi denepanun, B TOM
YyuCIe:

1) macriopTa rpaxknannHa P®, ynoctoBepstoiiero JMYHOCTh TpaxaanuHa PO Ha tepputopun PD;

2) macniopra rpaxkgannHa CCCP, ymocToBepsiomiero JHYHOCTh TpaxkmaanuHa P®, no 3ameHsl ero
YCTaHOBJICHHBIM CPOK Ha Iacnopr rpaxaaHuHa Pd;

3) nacnopra rpaxaanuHa P®, y10cTOBEpSAIOLIETr0 JINYHOCTD IpaxaannHa PO 3a npenenamu teppuropun
PO;

4) BpeMEHHOTO YJIOCTOBEPEHHUSI IMYHOCTH rpakaannHa PO;

5) IOKyMEeHTa, YA0CTOBEPSIOIIEr0 INYHOCTh BOeHHOCHY Kamlero P, - B nepro MoOUIU3auu, B Iepuo.
JEHUCTBUSI BOGHHOTO MOJIOKEHUSI 1 B BOCHHOE BpEM

6) Ha OCHOBAaHMU CBEIEHUM, COAEPXKAIIUXCSI B JOKYMEHTE, YIOCTOBEPSIOUIEM JIMYHOCTh, IOCIE
uaeHTU(OUKAIMK U (WIK) ayTeHTH(UKAIIMN TPpaKIaHWHA C MCTOJIB30BaHUEM €AMHON OMOMETPUYECKON
CUCTEMBI.

2.6. Perucrpanus mo Mecty npeObIBaHHs HECOBEPILICHHOJIETHETO TpaxkaannHa Pd, ne nocrurmero 14-
JIETHETO BO3pacTa, a TaK)Ke HECOBEPILEHHOJETHEr0 rpaxkaanuda PO, nocturmero 14-netHero Bo3pacra
M HE TOJIyYMBIIEr0 MNacnopT rpaxaaHuHa P®, ocyliecTBisieTcss Ha OCHOBAaHUM CBHJIETENHCTBA O
POXKJIEHUH YKa3aHHOTO HECOBEPILIEHHOJIETHErO TPaXKAaHUHA U JOKYMEHTOB, YIOCTOBEPSIIOIIUX JTUYHOCTh
HaXOJSIIMXCS BMECTE C HUM POJIUTENEeN (3aKOHHBIX MPEICTaBUTENEH ) MIIM COMMPOBOKAAIOIIETO JINLIA TTPU
YCJIOBUM TPEJCTABICHUS TaKUM COMPOBOXKAAIOMIMM JIMIIOM COTJIacUsi POJUTENeH (3aKOHHBIX
IIPEICTAaBUTENIEN) 3TOI0 HECOBEPIIEHHOJIETHETO I'pak/laHNHA Ha 3aCEJIEHUE B CPEACTBO Pa3MEIICHHUS.
2.7. Peructpanus mo MecTy NpeObIBaHMs HECOBEPIICHHOJETHEro rpaxaanuHa P®, mocturmero 14-
JIETHEr0 BO3pacTa, OCYLIECTBJISETCS HAa OCHOBAHMHU JOKYMEHTA, YJIOCTOBEPSIOLIErO €ro JMYHOCTh, U
JOKYMEHTOB, yIOCTOBEPSIONINX JIMYHOCTh HAXOMAIIMXCS BMECT€ C HUM pOJIUTENEH (3aKOHHBIX
MpEeACTaBUTENEH ) MU COMTPOBOKIAIOIETO JIUIIA IPU YCIOBUH MPEICTABICHUS TAKUM COITPOBOXKIAIOLTUM
JunoM corjacus. B oTcyTrcTBHE psoM C TakuM HECOBEPIICHHOJIETHUM pPOAMUTENEH (3aKOHHBIX
Mpe/ICTaBUTENEH) HIIM COMPOBOXKAAIOIIETO JIMIIA 3aCEJICHUE ITOr0 HECOBEPIICHHOJIETHETO B CPEICTBO
pa3MeIIEeHNs] OCYLIECTBIISIETCA Ha OCHOBAaHMM JOKYMEHTA, YIOCTOBEPSIOIIETO €ro JUYHOCTh, MpPH
YCJIOBUH MPEJICTABIICHUSI COTJIACHUS.

2.8. Perucrpanust mo Mecty npeObIBaHUS MOTPEOUTEIIS, SIBISIOMIETOCS HHOCTPAHHBIM TPAKIAHIHOM WITH
auioM 0e3 TpakJaHCTBa, OCYIIECTBISETCS TPU YCIOBUU TNPEIBSIBICHHUS TaKUM NOTpeOuTenem
JNOKYMEHTA, YOCTOBEPSAIOLIETO €r0 JUYHOCTh B COOTBETCTBUHU € 3aKOHOAATENbCTBOM P®D, B TOM uncie:
1) macmopra WHOCTPAHHOTO TpPaXXTAHWHA JIMOO WHOTO JOKYMEHTa, YCTaHOBIEHHOTO (eaepatbHbIM
3aKOHOM WJIM ITPU3HABAEMOT0 B COOTBETCTBUHU C MEXKITYHAPOIHBIM TOTOBOpOoM P®D B KauecTBe TOKYMEHTA,
YAOCTOBEPSIOIIETO JINYHOCTh HHOCTPAHHOIO IPAXK/IaHHUHA;

2) NOKyMEHTa, BBIJAHHOTO HWHOCTPaHHBIM TOCYAApCTBOM U IPU3HABAEMOTO B COOTBETCTBUU C
MEXIYHapOAHBIM JIOroBOpoM P® B KauecTBe MOKYMEHTa, YAOCTOBEPSIOIIErO JIMYHOCTh Juia 0e3
IPaKJaHCTBA;

3) pa3penieHus Ha BpeMEHHOE MTPOKUBAHUE JTHIa 0€3 TPaKIaHCTBa,

4) BU/1a Ha KUTEILCTBO JIMIA 0€3 rpakIaHCTBa;
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5) BpEMEHHOT'O yIOCTOBEPEHUS IMYHOCTH Jinla 6e3 rpakjaHcTBa B PO.

2.9. Peructpamus mo Mecty npeObIBaHUS WHOCTPAHHOTO TpaKJaHWHA WM JUIa 0e3 rpaKIaHCTBa, HE
JOCTUTIIMX 18-JeTHEero Bo3pacTta, OCYIIECTBISIETCS HAa OCHOBAaHUM YKAa3aHHBIX B TyHKTEe 5.23.
HacTos1ero Jloroopa JOKyMEHTOB, YAOCTOBEPSAIOIIUX JIUYHOCTh HHOCTPAHHOTO TPaXkIaHWHA WIIU JIULIA
0e3 rpaxIaHCTBa, HE JOCTUTIIMX |8-IeTHEro Bo3pacTa, M HaXOIAIIMXCS BMECT€ C HUMHU pOIUTENeH
(3aKOHHBIX MPEJICTABUTENEH) WM COMPOBOXKIAIOIIETO JIWIA, MPU YCIOBUMU TMPEJACTABICHUS TaKUM
COTIPOBOXKTAFOITUM JIMIIOM (JTUI[aMH) COTJIacHsI.

2.10. Orenps uMeeT mpaBo 0TKa3aTh [loTpeOUTENIO B pa3MelieHUH MPU OTCYTCTBUH BBIIICTICPEUNCICHHBIX
JIOKYMEHTOB.

2.11. UcnomuuTens 00s13aH o3HakoMuTh [loTpedurens co cienyromiei nHhopMalyei:

- cBegenns 00 Mcmonnurere;

- YHUKAJIbHBIM HOMEp peecTPOBOM 3aMKCH O CPECTBE Pa3MEIICHUS, IPUCBOCHHBIN CPEICTBY pa3MeIeHUs
B peecTpe KiIacCU(UIUPOBAHHBIX  CPEACTB  pPa3MEIIEHHUs, CChUIKY B  HH(POPMAIMOHHO-
TeJIeKOMMYHUKaMOHHOW cetu "WuTepuer" (mamee - ceth "MHTepHeTr") Ha 3amuch B peecTpe
KJ1acCU()UIIMPOBAHHBIX CPE/ICTB Pa3MEIIECHHUs, COJIEPIKAILYIO CBEJCHHUS O CPEACTBE pa3MEIICHUS, a TAK)KE
B ClIy4ae IMPHUCBOCHUS CPEICTBY pa3MEUICHHS OIpeleleHHOW KaTeropuu CBEAEHHUS O MPHUCBOEHHOM
KaTeropuu, npeaycmorpeHHoi [lonoxxenneM o kiaccupukaluy CpesiCTB pa3MeIleHus;

- CBEJIEHUS O KaTeropuu HoMepa (IIpHU HAJIUYKUU) U LIEHY pa3MeleHus, III0Magb HOMEpa;

- IEPEYEHb yCIIYT CPEJICTBA Pa3MEILEHNUs, BXOAAIINX B LIEHY Pa3MEILEHUs;

- CBeZIeHUs 0 (hopMe U MOPSAKE OTUIATHI YCIYT CPEJCTBA Pa3MEILCHHUS;

- TIepeYeHb U IIeHY UHBIX IJIaTHBIX YCIIYT, OKa3blBaeMbIX VCIONHUTENEM 32 OTIIENbHYIO IJIATy, YCIOBUS
UX IPUOOPETEHUS U OTLIATHI;

- CBe/IeHUs 00 YCIIOBUSIX U MOPsAIKE OPOHHPOBAHUS, a TAKXKE 00 YCIOBUSAX, MOPSJIKE U CPOKAX OTMEHBI
OpOHHPOBaHMUS,

- IpeIebHBIN CPOK MPOKUBAHUS B CPEICTBE Pa3MEILEHUS, €CITH TaKOI CPOK YCTaHOBIJICH UCTIOJIHUTENEM;

- IepeyYeHb KaTeropuil moTpeduTesneil, UMEIONINX NMPaBo Ha MOJIyYE€HUE JIbIOT U MPEUMYIIECTB, a TaKKe
MepeyeHb JIbroT U MPEUMYILECTB, MPEAOCTaBISEMBIX MPU MPEIOCTABICHUH YCIYT CPEICTBA Pa3MEIICHUS
B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoit denepauuiv Wiav JOKAIBHBIMU HOPMAaTHBHBIMU
aKTaMU UCTIOJTHHUTEIIS;

- cBeJIeHUs1 00 MHBIX IJIATHBIX YCIYraX, OKa3bIBa€MbIX B CPEACTBE pa3MEICHHs TPEThUMHU JINLAMU;

- CBEJICHHSI O BpEMEHHU 3ae37ia B CPEJCTBO pa3MEIleHUs U BpEMEHH Bble3/a (pacueTHOM Yace) U3 CpesicTBa
pa3MelIeHMS;

- CBEJICHUS O MPaBWJIAX, MPEAYCMOTPEHHBIX MYHKTOM 6 HacTosmmx [IpaBun (ipu HaIH4Wn);

- pa3Mep MpeoCTaBIIEMON 3aKa3uuKy (MIOTPEOUTEINI0) CKUAKU OT IICHBI Pa3MEIICHHUS.

2.12. Otenp onpenemsieT nepeyeHb YCIyr, KOTOpbIEe BXOIAT B LieHY HoMmepa. [loTpeburtens 00s13aH oMIaTuTh
YKa3aHHYIO UCIIOJTHUTENIEM YCIYTY B ITOJIHOM 00BbEME IOCIIe €€ MPUHSATHUS.

2.13. IInata 3a mpoxuBaHue u ycuyru B OTene OCylecTBISETCS IO CBOOOTHBIM (JJOTOBOPHBIM) II€HAM,
corjiacHO yTBepxkJaeHHomy Mcnonnurenem [IpeiickypaHTy.

2.14. Ilenoob6pazoBanue Ha ['ocTuHn4HbBIe HOMepa B OTerne sBisieTcs AMHaMUYHbIM. LeHa Ha pa3Merenue
B Orene MOXET HM3MEHATHCA B J000e BpeMsi Ha ycMmoTpenue Hcmomnurtens. CTOMMOCTh HOMepa
¢bukcupyercss Mpu OPOHUPOBAHUU HOMEpPA U HE M3MEHSIETCS BIUIOTh O OKOHYAHHS CPOKa MpeObIBAaHUS
[Totpebutens B Orene. Omuata MpoU3BOIUTCS B pyOIsiX, HATMYHBIMU JCHEKHBIMUA CPEICTBAMU, MyTEM
O€3HAJMYHOTO TMEPEUYHCICHUS 110 JOTrOBOpPY OpOHUPOBAaHHMS WM C HCIOJb30BAHUEM PACUETHBIX
(6ankoBCckHX) KapT. DUCKATBHBIA Y€K W KBUTAHIUSA OO OIIaTe BBIJAIOTCS NMPH BHECCHUH HATMYHBIX
JICHEeXKHBIX CpeACcTB B Kaccy Orens WM MyTeM CHHCAHUS JICHEKHBIX CPEICTB ¢ OAHKOBCKOM KapThl
[Torpeburens. OkOHUATEIBHBIN pacyeT MPOU3BOAUTCS MPU 3aCECIICHUH.

2.15. TlnaTa 3a npoxkuBanue B OTese B3UMAETCs B COOTBETCTBUU C YCTAHOBJIEHHBIM Pacu€THBIM YacOM
12:00 (Bpemst MECTHOE).

2.16. IIpu npo’xuBaHUM MEHEE CYTOK (24 yaca) miaTa B3UMaeTcs 3a CYyTKH HE3aBUCHMO OT BPEMEHH 3ae3/1a
U BbIE3/a.

2.17. llpu pa3menienuu [lorpedutens ¢ 00 yacoB 00 MUHYT 10 YCTAaHOBJICHHOT'O PAaCUETHOIO 4aca (Bpems
MECTHOE) ITPH HAJIMYMH CBOOOIHBIX HOMEPOB U ¢ coriacusi [loTpeduTens B3umaeTcs 1u1aTa 3a paHHUH 3ae3]1
B pazmepe 50% OT CTOMMOCTH OJHUX CYTOK IPOKUBAHHS COTJIACHO JIEHCTBYIOIIEMY OTKPBITOMY Tapu]y



THSL.
2.18. B ciyuae pannero 3ae3ga [lorpebutens, a Takke B cirydae 3a7epkku Bbiezna [loTpedurens miara
(mpoaneHNe MPOKUBAHKS) OIJIaTa MPOU3BOIUTCS TI0 TEKYIIEMY Tapudy B CIEAYIOUIEM MOPSIKE:

- He OoJiee 6 4acoB 10 Yyaca 3ae3/1a — [Io4acoBasi OIuIara;

- 0T 6 10 12 yacoB 10 yaca 3ae3zna - 50% OT CTOMMOCTH HOMEPA;

oT 12 no 24 yacoB 1o yaca 3ae3na — 100% oT cTouMOCTH HOMEpa.

2.19. Ilpu nmocpoyHoM BbI€3[€ M3 HOMEpPA BO3BpPAT JIEHEKHBIX CPEACTB 33 HEUCIOJIb30BAHHBIE YaChl
MIPOU3BOJIUTCS MPHU YCIOBUHM KOMIIEHCALMU pacxo 0B McronHurens.

2.20. B cayuae, ecnmu 3aka3zuuk (ITorpeOurens) yBemomiisier o0 OTKaze OT JOTOBOpa JO JHs 3ae3ia,
Hcnomuurens Bo3BpamaeT 3aka3zunky ([lorpedburento) miary 3a yciuyru cpeicTBa pa3MenieHus B TTIOJTHOM
pasmepe.

2.21. B cmy4ae HeCBOEBPEMEHHOTO yBenoMileHHs 00 oTka3e oT joroBopa 3akazuukoM ([lotpedutenem),
OTIO3/IaHUS UJTM He3ae3/1a MOTPEeOUTENs C HEero Ui ¢ 3aKa3uuKa B3UMAaeTcs IjIaTa 3a HoMep, HO He Ooiee
YeM 3a CYTKH.

2.22. Bo3Bpar aeHexHbIX cpeacTB [lorpeduTento npousBoauTtcs McnomHuTeaeM clienyomummM 00pa3om:
—B cnyuae, eciu onnaTa yciayr NpoXKUBaHHUS TPOBOAMIIACH MIPH 3aKa3e MYTEBKHU B TYPUCTHUECKON hrupme
(AreHTOM), BO3BpAT JCHEKHBIX CPEACTB MPOU3BOIUTCS TOJIBKO YKa3aHHBIM ATEHTOM (TYpPPUPMOi).

—B cnyuae, ecnm IloTpeOutenem ObuTa OCyIIECTBIEHA OIIaTa OE3HAIMYHBIM CIIOCOOOM OILIATHI,
HcnomHuTeNbh MPOU3BOIUT BO3BPAT JEHEKHBIX CPEIICTB OC3HATUYHBIM MTyTEM.

—OcHoOBaHuEM JUIsl BO3BpaTa JACHEKHBIX CPEACTB siBIsieTcs 3asiBieHue oT [loTpebutens B MUCbMEHHOM
BU/JIE O BO3BpATE paHee OIIaUE€HHBIX YCIYT C YKa3aHHEeM MPUYUHBI BO3BpaTa.

—TIIpu odopmieHnn 3asBICHUS Ha BO3BPAT YCIIYT, OIIAYEHHBIX HAIMYHBIMU B JIEHb UX OIUIATHI, BO3BpAT
OCYIIIECTBISETCS HATMYHBIM CIIOCOOOM B JICHb 0OpaIIeHUs U3 ONepalnoOHHON Kacchl OTes.

—IIpu odopmneHnn 3asiBIeHUs Ha BO3BpAT YCIYT, OIJIaY€HHBIX HATMYHBIMU HE B JIEHb UX OIUIATHI, a TAKKE
MpU OIUIaTe YCayr Oe3HAIMYHBIM CIOocoO0M (Oe3HAIMYHBIN TepeBOj, OaHKOBCKas KapTa, WHTEPHET-
SKBAaWpPHUHT) BO3BpaT ACHEXKHBIX cpeAcTB [loTpeduTento ocymecTBisieTcss OC3HATUYHBIM CIOCOOOM B
tedernn 10 paboumnx aHEH ¢ MOMEHTa MOTy4deHwus 3asBieHus [loTpedurens mo 6aHKOBCKUM PEKBH3UTaAM
YKa3aHHBIM B JIAHHOM 3asiBIICHUE.

—Ecan 3a IloTpeOutens omary yciyr NpPOW3BOAMIIO JAPYroe JHUIO, TO B 3asBIEHUE Ha BO3BpaT
[Torpeburento  HeoOxomumMo  yKas3biBaTh  JaHHble [lomyuatens u© = OaHKOBCKHME  PEKBU3UTHI
HenocpencreHHoro [narensuiuka.

2.23. Jlns ocymiectBieHus Bo3Bpata [loTpedurens ohopmItseT 3asBlIeHNUE O BO3BPATE IEHEKHBIX CPEJICTB,

B 0053aTeIbHOM IMOPSIJIKE MPUIIOKUB K HEMY SK3EMILIAP YeKa, MOATBEPKIAIOLINI OIIaTy MPOKUBAHUS B
Orerne.

2.24. Tlpu npuHYIUTEIHLHOM BbICeieHHH IloTpeOuTenss B CBSI3W ¢ TpyObIM HapyIIEHHUEM IPaBUI
MIPO’KUBAHUS B OTEJIE UJIM COBEPIICHNEM HETIPaBOMEPHBIX JIeicTBUH B oTHOLIeHUHU Apyrux [lorpedureneit
win nepcoHana Otenst BO3BpaT JACHEKHBIX CPEACTB 332 HEUCIOJB30BAHHBIE YCIYTH OCYIIECTBISETCS C
Y4€TOM KOMIIEHCAIuU pacxonoB OTes.

2.25. [lpenenbHblid CPOK TPOKMUBAHUS B OTEJIE COCTABIAET 6 MECAIICB.

2.26. Paszmemnienue IlorpeOutens B yxe 3a0pOHHPOBAHHOM HOMEpE 10 BpeMeHH 3ae3na B OTelnb,
3anepkka [lorpeburens nocie pacueTHOro yaca JOIYCKaeTCs 10 COIIaCOBAHUIO C aIMUHUCTPATOPOM Ha
PECEIIIIH.

2.27. Jletu B Bo3pacTe 110 4-X JeT 0e3 mpeaoCTaBIeHUs JOTOTHUTEIHPHOTO MecTa pacroiararTcs B Orerne
OoecrmatHo. CBbIle 4-X JIE€T MPEAOCTaBISCTCS OTIASIBHOE MECTO, M orulara Oepercs Ha OOMIMX
OCHOBAHUSIX.

2.28. B ciydae, ecniu B HOMepe MPOKUBACT JIBOE JeTeit 10 4 jer, ohopMIIsieTcsl OHO TOTIOTHUTEIHLHOE
MECTO, H orjiaTa 6epeTcsi Ha 00X OCHOBAHUSX.

2.29. TlepeBoa U3 OJHOTO HOMEpa B JAPYroll MOXKET MPOU3BOAUTHCS MO Kemanuto [lotpedutens (mpu
HaJU4YMH CBOOOJIHOTO, HE3a0pOHWUPOBAHHOTO HOMEpA) WJIM IO MPOU3BOACTBEHHON HEOOXOIUMOCTH,
crnoxkuBerics B Orene. IlepeBon ohopmitsiercss aIMUHUCTPATOPOM.

2.30. Ilo mpocrbe mpoKUBAIOIINX, C coryacus VcnomHuTeNns, qomycKaeTcsl HaXOXKICHUE TTOCETUTENEH B
Homepe llorpeburens ¢ 07:00 gacoB mo 23:00 yacoB MO NPEeIbSABICHUIO MOCETUTENISIMU JTOKYMEHTA,
YAOCTOBEPSIONIETO TUIHOCTh. B ciydae 3amepykku moceturens B Homepe [loTpedurens mocne 23:00 gacos



win npurnamenus B Otenb 3apeructpupoBaHHbiM [loTpebutenem nocerurenst B HouHoe Bpems (¢ 23:00
gacoB 710 07:00 4acoB) gaHHBIE JUIIA JOHKHBI OBITH 0OPMIIEHBI HA TIO/IceNieHne B Homep [loTpeduTens mo
JOKYMEHTaM, IepeueHb KOTOpBIA conepkutcs B ML.I.2.5. — 2.9. nacrosmux IlpaBun. B ciaywae oTkasa
MTOCETUTENS TPEIOCTABUTh JOKYMEHT, YI0CTOBEPSIOIIUI TUUHOCTH, OTeNb BIpaBe oTkazath [loTpebuTento
B TOJICEJICHHH. 3a TaKOe MOJICEJICHHE MOXKET B3MMAThCs IIaTa COTJIACHO YTBEpKIAeHHOMY B Oterne
MpercKypaHTy U IeUCTBYIONIEMY Ha Ty MOJICeNIeHUs Tapudy.

2.31. UcnomHuTeNb HE HECET OTBETCTBEHHOCTH 32 IeHicTBUs oceTuTeneid [lorpedurens.

2.32. Jluna, nocensromuecss B OTenb, SBISIOTCS CYObEKTaMU MEPCOHATBHBIX JaHHBIX coryiacHo @3 ot
27.07.2006r. Nel52-®3 «O mepcoHalIbHBIX JAaHHBIX». YKa3aHHbIC JUIA, npenoctaBisis OTENno CBOU
MepPCOHANBHBIE JaHHBIE, TIOATBEPKIAIOT UX JTOCTOBEPHOCTh. B cBsi3u ¢ Tem, uro OTento mepcoHaNbHbIC
nanuble [loTpeOuTeneit HeOOXOIUMBI B LENSIX HAAJEKAIIET0 OKa3zaHUsl | OCTUHMYHBIX YCIIYT, a TaKXke, B
[EJSIX OCYHIECTBIICHUS perucTpanuonHoro yuéra, [lotpedurens, nmocenstomeiics B OTenb, MOMUCHIBAS
Perucrpanmonnyio kapTy, NOATBEpXKIaeT, 4yTo mnpeaocTtaBisier Otento mpaBo 0e3 yBeIOMIICHUS
YIOJTHOMOYEHHOTO OpraHa Mo 3alUTe MpaB CyObEKTOB MEPCOHANBHBIX JaHHBIX U 0€3 0cO00ro cormacus
[ToTpeburens ocymecTBIsITh 00pab0TKy ero IlepcoHaNbHBIX JaHHBIX, K KOTOPBIM OTHOCHUTCS: (haMHIIUS
UMsI, OTYECTBO, IOJ, TPAKIAHCTBO, JaTa M MECTO POXKICHHS, aJ[pec MECTa JKUTEIbCTBA/PErUCTPAIIHH,
KOHTakTHble  TenedoHbl, aApec JNEKTPOHHOW TMOYTHI, PEKBU3UTHI OCHOBHOTO JOKYMEHTAa,
YIOCTOBEPSIONIEro JUYHOCTh [loTpeOuTens, cBeneHUs O JaTe BBIAAYM YKa3aHHOTO JOKYMEHTa U
BBI/IaBILIEM €T0 OpraHe.

[TepconanbHbIe NaHHBIC JHI, TOceNsommxcs B OTenb, XpaHATCs Ha OYMaKHBIX U JIEKTPOHHBIX
HOCHUTENSIX, U HMX COXpaHHOCTh obOecrieunBaeTcsi Otenem. OTenb BIpaBe OCYILIECTBIATH 00pabOTKY
MEePCOHANBHBIX JaHHBIX [loTpeOuTens, B TeueHWE WSATH JET C JaThl 3aKIIOYEHHUS JOroBOpa Ha
npenocTaBiieHne 'OCTHHUYHBIX yCIyT (B MOCJIEAYIOIIEM yKa3aHHas nHpopMalus yHuuToxkaercs Orenem,
1100 CyOBEKT MEpCOHANBHBIX JaHHBIX JJAeT HOBOE corjlacke Ha o0paOOTKy MEepCOHaIbHBIX NaHHBIX). K
00paboTKe TEPCOHATBHBIX TAHHBIX JIHI], Mocestomuxcss B OTenb, OTHOCATCA IEHCTBUS (OTEpaIim),
BKJIIOUarolme cOop, CUCTEeMAaTHU3AIlNI0, HAKOIJICHHE, XpaHeHUe, YTouyHeHHe (OOHOBJICHHE, W3MEHEHUE),
MCIOJIb30BaHUE B LIESX PETUCTPALMOHHOIO YU€Ta, pacCpOCTpaHeHue (B TOM YHCIIe Iepeaavy) Mo 3anpocy
MIPaBOOXPAHUTENLHBIX, HAJIOTOBBIX W CYIEOHBIX OPraHoB, JFOOBIX aJBOKATOB, a TaKXke paboTomaTeneii
3TOrO JINIA, 00e3TNYNBaHNE, OJIOKUPOBAHHE, YHUUTOKEHHE STUX MEPCOHATBHBIX JAHHBIX.

2.33. B cooTBetcTBUU €O cTaTtbelt 12 myHkra 5 @enepanbHoro 3akoHa oT 23.02.2013 Nel5-D3 «O06 oxpane
3JI0pOBbS IPaKJaH OT BO3/AEUCTBUS OKPYKAIOIIEro Ta0auHOT 0 JIbIMa U MOCIEeICTBUN MOTpeOIeHns TabaKa
B TIOMEIIEHUSX, IPEeTHA3HAYCHHBIX U MPEIOCTABICHUS KUIHUIIHBIX YCIYT, TOCTUHUYHBIX YCIYT, YCIYT
[0 BPEMEHHOMY pa3MEIIEHUIO U (UI1) 0OECIIeUeHUIO0 BPEMEHHOTO MTPOKUBAHUS YCTaHABIMBACTCS 3alpET
KypeHus tabaka. Kpome Toro, cornacHo cratbe 19 myHKTY 3 BBILIEYIOMSIHYTOTO (ellepalbHOro 3aKoHa
Ha TEPPUTOPUSX U B TIOMEIICHUAX, MNpPEAHA3HAUYEHHBIX Ui MPEIOCTABICHUS >KUIUIIHBIX YCIYT,
TOCTUHUYHBIX YCIYr, YCIYr IO BpPEMEHHOMY pa3MeIleHHI0 U (Uiau) OOeCHedYeHUI0 BPEMEHHOTO
MIPOXKUBAHUS, OBITOBBIX YCIIYT 3allpelllaeTcsi pO3HUYHAsI TOPrOBJIs TabauHo mpoaykiueil. Takum obpazom,
KypeHHe 1 Ipojiaka TabauHbIX u3Aenuii Ha Teppuropun Otens 3amnpeniena. Homepa s mpoXUBaHUS |
OamKOHBl B HHMX OOBSIBIECHBI HeKypsied 30HON. OTBeneHbI CHelHalbHbIE MecTa JJIsl KypeHHUsl.

2.34. IlpaBo Ha BHeouepenHOe pa3melieHue B OTene, Mpu HAIWYUUA CBOOOJHBIX MECT, UMEIOT:

— I'epou Coserckoro Coro3a, ['epoun Poccuiickoit @enepanuu, nojaHsle kapanaepsl opaeHa Ciassl,

— PaboTHHMKH mNpOKypaTyphl, COTPYAHHKH OPTaHOB BHYTPEHHHMX Je€J, PabOTHUKU CyAeOHBIX
OpraHoB, (embIBErepCcKOr CBS3W, HAJOTOBOM CIYKOBbI, COTPpYAHHKH GeaepabHBIX OpraHOB
MIPaBUTENILCTBEHHOM CBsI3U ¥ MH(pOpManuu (IpHU UCIIOIHEHUU UMH CITY)KEOHBIX 00s13aHHOCTEH ).

— WnaBanuapl 1-i rpynmsel U JMIa, COMpoBOXAaromme ux (He Oosee OJHOTO YeIoBeKa); JAPYTHe
KaTEeropuu rpakJiadH B COOTBETCTBUM C JICHCTBYIOIIUM 3aKOHOIaTebcTBOM Poccuiickoit denepanni.

— YyactHuku Benukoit OtTeyecTBEHHOM BOWHBI, HWHBAIUIABI 2-W W3- rpynn © JUla,
COIIPOBOXIAMOIINE UX, TOCETSI0TCs B OTENb B MEPBYIO 0YEPEIb, IO MEPE OCBOOOKICHUS MECT.

2.35. Tlorpebutenu, mpoxuBammue B OTene, WMEIOT NPABO Ha BHEOYEPETHOE OOCITY)KWBAHHE B
pectopanax Orens.

2.36. Bce 3zapeructpupoBannbie B Ortene IloTpebutenn MOTYyT BOCIIONB30BATHCS —CIECAYIOIIUMHU
OecIIaTHBIMU JOTIOJTHUTEIbHBIMU YCITYTaMH:

- TIOCeIlleHUe cayHbl, XaMaM U OacceiiHa B TeUeHHE BCEr0 CPOKa MPOKUBAHUS;



- OJIb30BaHKE OECITPOBOIHBIM HHTEPHETOM CO CKOPOCTHIO He O6onee 3 Mb;
- IOJIb30BaHMUE YCIyTaMH I€TCKOW KOMHATBHI.
2.27. Otenb obecrnieunBaeT mpoxkuBaromm [loTpedurensm ciaeayromye BUIbI yeIyr 6e3 TOMOTHUTENbHOMI
IIJIaThI:
- BBI30B CKOPOU MTOMOIIIH;
- IOCTYTI ¥ BO3MOKHOCTb ITOJIb30BAaHHUS AIITEUKON JUIsl OKa3aHUsI IEPBOM ITOMOILIH;
- IOCTaBKa B HOMEP KOPPECIIOHACHIINU, aIPECOBAHHON TIOTPEOUTEIIO, 110 €€ MOJIYUYCHUU;
- oOy/Ka K onpeieIcHHOMY BPEMEHH;
- IOJIb30BAHUE TOHOMETPOM;
- UHBIC YCIIYTH, YKa3aHHBIC B Y BEIOMIICHUU O MOATBEPKICHUN OPOHUPOBAHUS.
2.28. Otenpb okaszwiBaeT [IoTpeOUTENTO TOTOJTHUTEIBHBIC IIATHBIE YCIYTH TI0 €T0 KETaHUIO0 B COOTBETCTBUU C
[IEPEYHEM YCIYT U ACUCTBYIOLIUM IIPEHCKYPAaHTOM HA HUX.
2.29. Otenp He BpaBe 6e3 cormacus [loTpeduTenst oka3pIBaTh TOMOJIHATENbHBIE IUIATHBIE YCIyru. [loTpedurens
BIIPaBE OTKA3aThCs OT OIJIAThl HE3aKa3aHHBIX YCIIYT, a €CIIM OHH YK€ OIUIa4eHBI - TpeOOBaTh BO3BpATa paHee
BHECEHHOM CyMMBI. 3arpeiiaercsi 00yciaBinBaTh OKa3aHUE OJHHUX yCIyT 00sA3aTeIbHbIM MIPEI0CTaBICHUEM
JIPYTUX YCIYT.
2.30. Bo3Bpar AeHEeKHBIX CPEACTB 3a MPHUOOPETEHHBIE SKCKYPCHOHHBIE OMIIeTHI IpH oTKa3e [loTpedurens oT
yCIIyTu ocymecTBisiercs, eciu [Totpedutens coobmmmt 06 oTkase 3a 24 yaca 10 MOMEHTa OKa3aHus yciryTu. Bo Bcex
JOPYTUX CIIydasiX — I€HEKHBIE CPEICTBA BO3BPALLAIOTCS ¢ YIETOM KOMIIEHCAlMU pacxoaoB McnonHurens.

3. YCJIOBUA BPOHUPOBAHUSA
3.1. Ilpu cornacuu ITotpebutens ¢ neiictByronumu [IpaBunaMu npoKWBaHKUS U TIPEAOCTABICHUS YCIIYT,
HcnonmuuTenp MMEeT MpaBo MOATBEPIUTH JTUOO OTKa3aTh B YAOBIETBOPEHUHU 3asiBKU Ha OpOHUPOBAHUE,
noctynuBiie ot Ilorpeburens, mocpencTBoM TeaedOHHON CBS3H, JIEKTPOHHOM MOYTHI WM Ha caiTe
VcnionHuTens, TO3BOJISIIONIEH TOCTOBEPHO YCTAaHOBUTH, YTO 3asiBKa UCX0auT oT [loTpeduTens.
3.2. BpouupoBanue Homepa B OTesie OCYIIECTBISIETCS ITyTeM HaIlpaBJICHUS 3asiBKH B OTAC]I OpOHUPOBAHUS
VcnionHuTeNns nocpecTBOM TeIeOHHON CBA3HU, SJICKTPOHHOM MOUYTHI WIIM Ha caifTe:
Ten.: 8(800)3024096, 8(862)2257331
e-mail: zakaz@grace-nebug.ru
caiit McnonauTens: https://grace-hotels.ru/about-nebug-calipso, https://grace-nebug.ru/
3.3. BponupoBanue Ha cpok Oosiee 21 (aBaAIaTH OJTHOTO) KAJICHIAPHOTO JHS OCYIIECTBIISCTCS Ha YCIOBUSIX
npenBapuTenbHol omarel [lorpedburenem (3akazunkom) 20 (nBagnaT) % OT CTOMMOCTH MPOKUBAHUS 32
BECh 3a0pOHUPOBAHHBIN MIEPUOI.
3.4. JIroOble M3MEHEHUs AT MpPOKMBaHUS (Jara 3ae3/a, JaTa BbI€3/a, MEPEHOC CPOKa IMPOKUBAHUSA)
[ToTpeburens MOXKET MPOU3BOIUTD HE TTO3/IHEE, YEM 3a 7 KaJICHIAPHBIX THEH JI0 ATkl 3ae3/1a.
3.5. B cayuae otkaza Ilorpebutens or OpOoHHMpOBaHHS HOMEpa M HANpaBJIEHUS COOTBETCTBYIOILIETO
MMCBMEHHOTO YBEJIOMJIEHHUSI 00 OTKa3e Ha 3JIeKTPOHHBIN aapec McnomHuTens no nHA 3ae3/a, npeaorsiara
[TorpeOuTemnio Bo3BpaIaeTcs B MOJIHOM 0ObeMe.
3.6. B ciryuae HECBOEBPEMEHHOTO YBEIOMIICHHS 00 OTKasze oT aoroBopa 3akazuukoMm (Ilorpedutenem),
OTO3aHUs WM He3ae3/1a MOTPeOuTeNIs ¢ Hero MM ¢ 3aKa3uMKa B3MMAETCs IUIaTa 3a HoMep, HO He Ooree
YeM 3a CYTKHU.
3.7. B ciygae, ecnu [lorpeburens He mpuObLT B rocTeBoi oM a0 12:00 yacoB qHS, CIEIYIOMIETO 32 THEM
3arIaHUPOBAHHOTO 3ae3/a, VcronHuTenb BipaBe OTMEHUTh OpOHUPOBAHUE.
3.8. Ecau IlorpeOutens, He cMor 3acenuTbcs B OTenb B pe3ynbraTe JACHCTBUN HEONPEAETMMOMN CHIIBI
TaKMX, KakK:
- CMepTb, BHE3AIIHOE PACCTPOUCTBO 370poBbs I[loTpeburens, ero Cympyru HIM JOpYrux OJH3KUX
POJICTBEHHUKOB;
- moBpexaeHue umyiectBa [loTpeduTens ot moxapa u Ipyrux OeICTBUl;
- cynebHoe pa3douparenbCeTBo, B KoTopoM [loTpedburens mpuHUMAaET y4acTue Mo PEeleHUIo Cyla U HE MOXKET
BbIEXaTh 32 MPEeIIbl CBOETO MECTa MPOKUBAHMUS;
- OTKa3 B MOJYYEHUH BU3bI B POCCUICKOM MOCOJIbCTBE /1JI MHOCTPAHHBIX TPakK]IaH;
- (hopc-mMaxkopHbBIE 00CTOSTENBCTBA (cruxuitnple OencTBUS, AMUAEMHUH,  KapaHTHH,
TJIOXHE METEOYCIIOBHS);
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- OTMEHa aBuapeica, moes3zia, peiicoBoro aBroOyca, He 1o BuHe [loTpeduTens, U OH NperOCTaBUI
IIUCbMEHHBIE TOMY JI0Ka3aTeJIbCTBA I1J1aTa 32 HOMEP, HO He 0oJjiee 4eM 3a CyTKU HE B3UMAaeTCsl.

4. IPABA U OBA3AHHOCTHU CTOPOH
4.1. Oos3annoctn IloTpedurens:
4.1.1 OGecnieunBaTh COXPaAaHHOCTh KHUJIBIX TOMEMICHUH, OEPEKHO OTHOCUTHCS K UMYIIeCTBY VcriomHuTENS,
nomenieHusM OTenst, CAaHUTapHO-TEXHUYECKOMY U HHOMY 000pYZIO0BaHUIO.
3aKkpbIBaTh MPHU BBIXOJE M3 HOMEpPA BOAOIPOBOIHBIE KPaHbl, OKHA, BBHIKIIOYATh OCBEILIECHHUE, TEIEBU30D,
KOH/IMIIUOHED, YTIOT, YAWHUK U HUHBIE AJIEKTPOIIPUOOPHI.
4.1.2. Cobmonarh ycraHoBleHHbIH B OTelle MOpsSAOK MPOKKUBAaHUS, COOMIOIATh TUIUHY M CAaHUTAPHBINA
MOPSI0OK B HOMEPE M Ha TEPPUTOPHSX OOIIETO MOIb30BAHUS.
4.1.3. Cobmonate THIMHY B HOMepax ¢ 23:00 gacoB mo 07:00 wacoB. B ciyuae HapyIeHus: TaHHOTO
IpaBWwiIa NpoXuBaHWs, lcnomHuTenb BIpaBe B OJHOCTOPOHHEM IMOPSAJKE IIPEKPAaTUTh OKa3aHHE
TOCTUHUYHBIX YCIIYT U BbIcenuTh [loTpeOurens.
4.1.4. Tlonp3oBaTbCs  TENEBU30pPAMHU,  PaJUONPHEMHUKAMH, MarHUTOQOHaMH U JPYTUMHU
IPOMKOTOBOPALIMMH YCTPOICTBAMHU JIUILIb IIPU YCIOBUH YCTaHOBJICHUS YPOBHS TPOMKOCTH B Ipe/iesiax, He
MEIIAIONIMX APYrUM OTABIXAIOUINM; YBaXaTh mpaBa apyrux llotpebuteneid Ha otapix. B cmyuae
HapylIeHUsl JAAHHOTO TMpaBuia, VcrmonHWTens MMeeT MpaBo OTKa3aTh [loTpeburtenio B JaibHeiIIeM
MPOKUBAHUHU.
4.1.5. Ctporo coOmonars Hactosmue I[lpaBuna, IlpaBmma mnoxapHoi Oe3omacHocTH, IIpaBuia
MOJI30BAHUS AJIEKTPOOBITOBEIMU TIPUOOpAMHU.
4.1.6. Bosmectuts ymiep6 B Cirydasx yTpaThl, MOBPEKIACHUS WK MTOpUM uMmytiecTBa OTensi, COTPYIHUKOB
Ortens umu apyrux [lorpedureneit. Pasmep ymep0Oa onpeaensiercs no neHam cornacHo «IIpeiickypanty Ha
MOpYy UMYILECTBaY», YTBEpKACHHOMY McronHurtenem.
4.1.7. He nmonmyckaTh B JKWJIBIX MOMEIICHUSAX U B MeCTax OOIIEro MOJb30BaHUSA KOHIICHTPALUHU JIbIMA,
MIPUBOJIAIICH K cpabaThIBAaHUIO TTOKAPHON CUTHAIM3AITIH.
4.1.8. OGecrieynTh JOCTYH B 3aHMMAEMOE KHJIO€ ITOMELICHHE pPAaOOTHUKOB SKCIUTYaTallMOHHBIX
opraHusanuii u npeacraBureneil McnomHuTens Ais 0CMOTpa TEXHUYECKOTO M CAaHUTAPHOTO COCTOSHUS
KHUJIOTO TIOMEIICHUS, CAHUTAPHO-TEXHUUECKOTO0 U MHOTO 000PYAOBaHUS, HAXOAAIIETOCS B HEM, a TaKKe
JUTSL BHIIOJTHEHUS! HEOOXOAMMBIX PEMOHTHBIX U MPOPUIAKTUYECKUX padoT.
4.1.9. BepeXxHO OTHOCUTBHCS K OOBEKTaM OJIarOyCTpOMCTBa W 3€JCHBIM HACAXKICHHUSIM, COOJIONATh
CaHUTAPHBIN MOPSAOK HA TeppuTOopun OTeENs.
4.1.10. Hectu OTBETCTBEHHOCTb 32 ICHCTBHS MPUTJIAIIEHHBIX K ce0e B HOMEp MOCETUTENEH.
CBoeBpeMEHHO W B TIOJHOM O0ObEME OIIauMBaTh BCE OKAa3aHHBIE YCIYTHM 10 YTBEPKICHHOMY
HcnonHuTenemM nmpencKypanTy.
4.2. IIpasa IlorpeOuTens:
4.2.1. IlorpedbuTenb, Ipu 0OHAPYKEHUU HEOCTATKOB OKA3aHHON YCIIYTH BIIPaBe IO CBOEMY BHIOOPY
TpeOOoBaTh:
- 0e3BO3ME3/IHOTO YCTPaHEHHUSI HEJIOCTATKOB,
- COOTBETCTBYIOIIETO YMEHBIIICHHSI LIEHBI 32 OKA3aHHYIO YCIIYTY.
4.2.2. Ilorpeburens, BupaBe TpeOOBATh KOMIICHCAIIUHY 33 HEOCTATKH OKa3aHHOW YCIyTH COpa3MepHO
BUIY U 00BEMY MPEIOCTaBICHHON YCIYTH.
4.3. Oos3annocTn UcnosHuTens:
4.3.1. OGecrieunBaTh 3asBJICHHOE KAYE€CTBO MPEIOCTABIISIEMBIX YCIYT.
4.3.2. TlpenoctaBisTh MOJHYIO MHGOPMALHIO 00 OKa3bIBAEMBIX YCIIyrax, (opMe M MOPSAKE UX OIUIATHI,
pasmemary nHpopManuo B HoMepe B «llamke T'octs», nmubo B ciayx0Oe mpuemMa W pa3MeEIICHHS
Hcnonuurens.
4.3.3 [IpenocrtaBisarh 1o rnepBomy TpedoBanmto [lorpedurens « KHUTY OT3BIBOB M IIPEIIIOKEHUI», KOTOpas
HaXO/AUTCs B ciIyx0e npuema u pazmernienus: Ores.
4.3.4. HezamemuTeIbHO paccMaTpUBaTh TpeOboBaHMs U xaio0s! [ToTpedureneii.
4.4. [IpaBa UcnostHuTeENIA:
4.4.1. UcniomHUTENH OCTaBIsET 32 COOOM MpaBoO TMOCEIIeHUsT HoMepa 0e3 cornacoBaHus ¢ [lorpedbutenem
IUIsL TIPeIOCTaBJICHUs HEOOXOJMMOT0 TOCTEBOrO cepBHca: yOOopka HOMepa, OOHOBIIEHHME MHHH-0apa U



YaiHbIX NPUHAAJIEKHOCTEH, JOCTaBKa KOPPECIOHACHLIMN M 3aKa30B U3 IIpauedyHoM, a TaKKe B Cilydae
3aJIbIMJICHUS, M0Kapa, 3aTOIUICHU, a Takxke B ciydae HapyuieHus [lotpebutenem nHacrosimux [IpaBun
MPO’KUBAHUS, OOIIECTBEHHOTO MOPS/IKA, OPS/IKA MOJIB30BaHUS OBITOBBIMU MTPUOOPAMHU.

4.4.2. UcnonHUTENb BOpPABE PACTOPTHYTHh AOTOBOP HA OKa3aHWE FOCTUHHUYHBIX YCIYT B OHOCTOPOHHEM
nopsiiKe JIN0O 0TKa3aTh B MPOAJICHUU CPOKA MTPOKUBAHUS U JalIbHEHIIEeM OpOHUPOBaHNH HOMEPOB B OTene
B CJIEIYIOIIMX CITy4asX:

- B cirydae HapyuieHus [lorpeburenem mopsaka npoXUBaHUS;

- HECBOEBPEMEHHOM OIJIaThl YCIYT;

- npuunHenus [lotpeburenem marepuansHoro yuepoa HMcnoanurernto;

- MpeabsIBICHUST HEOOOCHOBAaHHBIX TPEOOBAaHUI B OTHOIIEHUHM KayecTBa OKa3bIBaeMbIX VcmomHuTenem
yCIIyT, IPOTUBOpEYAIlMX CTaHIapTaM U npaBuiam Mcnonnurens;

- aMOpaJbHOTO MOBEICHHS, KOTOPOE MPOTHUBOPEUUT OOIICHPUHATHIM IPEICTABICHUSIM O Pa3yMHOM H
JOCTOMHOM MOBEEHUH, KaK: HaCUJIME, OCKOPOJIEHNE, XYIUTaHCTBO, Ype3MEPHOE YIOTPEOIEeHUE CITUPTHBIX
HAIHUTKOB, TPy0OCTh U HEYBAXKEHHUE IO OTHOIICHUIO K COTPYIHUKAM OTels, ApyruM IloTpeGuTensim 1 MHbIM
JUIaM, HEJJOCTOITHOE TTOBE/IEHUE B MECTaxX OOIIETo MOJIb30BAHUS U JP.

5. B OTEJIE 3AITPEHIAETCA:
5.1.Haxoxnenue B HoMepe moctopoHHuX jull (roctei [lorpedutens) ¢ 23:00 gacoB mo 7:00 gacoB B
TEUEHUE CYTOK MPOKUBAHUS.
5.2. [lepenaBaTh MNOCTOPOHHUM, HE MPOKUBAIOIIMM B OTelie MilaM, MAarHUTHYIO KapTy-KIII04 OT HOMEpa.
5.3. Comepxath B )KHIIBIX IIOMEIICHUSIX 1 HA Tepputopun OTenst cobak U KOIIEK, a TAK)KE HHBIX KHUBOTHBIX
0e3 yBeomiieHus U paspenienus VcnomHurens.
5.4. XpaHuTb B HOMEpE TPOMO3JKHUE BEIIM, JIETKOBOCILJIAMEHSIOIIMECS, B3pPbIBYAThIE, TOKCHUYHbIC
MaTepuaibl, OpyXKue, MHPOTEXHUYECKHE, TOpIYe-CMa304yHble MaTepHallbl, a TaKXKe BeIIeCTBa,
3arpsI3HAIONIME OKPY/KAOLLYIO CPELY.
5.5. Tlorpebutens uMeeT MNPaBO MPOHOCHUTH OPYXKUE TOJBKO TMPU MCIOIHEHHUH MM CIyKeOHBIX
0053aHHOCTEH, C OTMETKON B KOMaHAUPOBOUYHOM yJJOCTOBEPEHHH.
5.6. Tlonb3oBaThCcsi HarpeBaTeNbHBIMHM TNPUOOpPAMH, 3a MCKIIOUEHHEM NpHOOpPOB, YCTAHOBIEHHBIX B
HOMeEpe.
5.7. IlepectaBisTh U miepeBUTaTh MeOenb 6e3 cornacoBanus ¢ Mcnomaurenem.
5.8. Kyputs Ha Bceit Tepputopun OTens, KpoMe CenuaibHO OTBEICHHBIX JIJISl ’TOTO MECT.
5.9. Xpanute Ha Teppuropun OTens, a TakKe NPUHUMATh, HAXOIACh Ha Tepputropun Otend, MCUXo-
AKTUBHBIC BEILIECTBA, HAXOAUTHCS B COCTOSIHUM aJIKOTOJIBHOTO WJIM HAPKOTUYECKOTO OMbSHEHUS.
5.10. Hapymate noko# nposkuBaromux B Otene rpaxaad B nepuo ¢ 23:00 gacos 10 7:00 wacoB. B nanHbIi
nepuop [Torpedurenu 00s3aHbI COOMIOAAT PEKUM THIIHUHBI.

6. OTBETCTBEHHOCTb
6.1. CTOpoHBI HECyT OTBETCTBEHHOCTh 3a HEHMCIOJHEHHE WJIM HEHAJUIeKallee MCIOJHEHUE CBOMX
00513aTEeTTLCTB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
6.2. McnonHuTens HE HECET OTBETCTBEHHOCTH 3a HApYyIICHUS B pabOTe TOPOACKUX KOMMYHHUKAIIAN
(OTKIIFOUEHHE IEKTPUUECTBA, BOJONIPOBO/A, OTOIIIEHUS U IIPOUEE).
6.3. B ciyudae yTpaThl uiau noBpexkaeHus umyniectBa OTenst B COOTBETCTBUU € 3aKOHOJATENbCTBOM PD
[ToTpebutens Bo3MemIaeT ymepd B pa3Mepe PHIHOYHOW CTOMMOCTH YTPAadyeHHOT'O WM MOBPEKICHHOTO
MMYILIECTBA Ha 1aTy IpUYHUHEHUS yiiepOa, a TakKe HeCeT MaTepHalIbHYI0 OTBETCTBEHHOCTD 32 HapyIICHHUS,
NPUYMHEHHBbIE MPUIJIANICHHBIMU WM JHIaMH, cornacHo «lIpelickypanTy Ha mopyy HMYILECTBa
(ITpunoxxenue Ne7 k Hactosimum [IpaBmiiam) u pacnosioxkeHHOMY B HoMepax OTtensi, Ha BO3MEIICHUE
MaTepuaIbHOro yiepoa.
6.4. UcnonHuTenh HE HECET OTBETCTBEHHOCTH 3a HE BBEpeHHBbIC paboTHHMKam OTenst Bemu (BKIIIOYas
[IEHHBIC BEIIN ), a TAKXKE 32 BEIIH, OCTaBIICHHBIC 0€3 MPUCMOTpa B OOIIECTBEHHBIX MTOMeIeHUsAX OTens nin
VHBIX IOMEIIEHUAX, HE MPETYCMOTPEHHBIX JUUISl XPaHEHHUS.
6.5. UcnonHuTENh HE HECET OTBETCTBEHHOCTH 32 yTPATy ACHET, MHBIX IEHHOCTEH, IIEHHBIX OyMar u Ipyrux
nparonieHHbIX Bemiel Ilorpebutens, He mnpuHATEIX OTeneM Ha XpaHeHHe OO0 HE TOMEIICHHBIX
[ToTpeburenem B ipeaocTaBieHHbI eMy OTeneM HHANBUIYaTbHBIN Ceild.



7. JOHOJHUTEJIBbHASA UHOPOPMALIUA Ob YCJIOBUAX ITPOKUBAHUSA
7.1. Ilpu orcyrcTBum [loTpedutens mo Mecty mpokuBaHHs 0ojiee 2-X 4acoB (COTJIACHO €r0 PacyeTHOTO
yaca) 6e3 oriaThl MpoXKUBaHUs, VICTIONHUTENh CO3/Ia€T KOMHUCCHIO, TPOU3BOJIUT ONKCH HAXOSIIErocs B
HoMepe umyniectBa lloTpedurers, 111 Hepeiadn Ha OTBETCTBEHHOE XPaHEHHUE B KaMepe XpaHeHHs 3a0bIThIX
Benleit Ortens, ¢ MocieayouM 0CBOOOKIEHHEM HOMepa. MaTepuaabHble IEHHOCTH B BUJE JACHEXKHBIX
CpPEACTB, IParoleHHbIX METAIIOB, IEHHBIX JOKYMEHTOB IIOMEILAIOTCS Ha XpaHeHHe B ceiid Mcmomuurens
IO/l €T0 OTBETCTBEHHOCTb.
7.2. TlopsAmok 1 MpaBUJia XpaHEHHUs 3a0BITHIX BEIICH HAXOAUTCS B CIIYXKO€ IMpreMa U pa3MeIIeHHs.
7.3. B cnmyuae oOHapykeHus 3a0bITHIX Beliel VcomHUTENb HEeMEAIEHHO YBEIOMIISIET 00 STOM BIaJelblia
BEIleH, ecli Bianesel] u3BecTeH. Mcnomuurens xpaHuT 3a0biTyro [loTpeOuteneMm Bempb B TedeHHE 3
MecsiteB. L{eHHble Bely, KpymHble CyMMBbI IeHeT XxpaHsaTcs 10 1 rona cornacHo «IlomoxkeHuio o 3a0BIThIX
Y HalJICHHBIX BEILAX».
7.4. B cinydae BO3HUKHOBEHHs 3kanod co croponbl llorpeburens, McrnomHuTens NpUHHMAEeT Bce
BO3MO>KHbBIE MEPBI JUIsl YPETyIupOBaHUs KOH(MDIUKTA, TPEIyCMOTPEHHBIE 3aKOHOAATETLCTBOM.
7.5. IloTpeOUTENns MPUHUMACT K CBEACHUIO U HE BO3paXKaeT MPOTUB (DaKTa MCIIOJIb30BAaHMS B TOMEIICHUSX
Ortens (32 UCKIIFOYCHHEM HOMEPOB U TYaJICTHBIX KAOWH) CUCTEM BUICOHAOIIOICHUS B IIEJISIX 0€30MMacCHOCTH
[Totpebureneit, corpyaaukos Otens u umyiiecTsa VcnomHuTeNs.
7.6. B nemsax oOecrieueHruss WHPOPMUPOBAHHOCTH MOTCHIMAIBHBIX [loTpeduteneld — TpeThbux uil 00
ycayrax Ortensi, mociaegHui ocTaBisgeT 3a co0Oi NpaBO MO OCYIIECTBICHHIO KPYIJIOCYTOYHOTO
BHJICOHAOIOZICHUSI B PEKUME OHJIAWH W/WIIM BHJICO-3alMCH B MECTaxX OOIIEro MoJjib3oBaHUs (Oacceii,
pecTopaH u T.1.), nzoopakenue IloTpedburens, noirydyeHHOE NPU BUICOCHEMKE, HE SIBISIETCS OCHOBHBIM
00BEKTOM HCTIOIb30BAHMUSL.
7.7. BuneoHaOaroieHuE MOXKET OCYIIECTBIIATHCS B KAUECTBE KOHTPOJIS IPEAOCTABISAEMBIX YCIIYT.
7.8. BugeonabioieHue MOKET OCYIIECTBISATHCS CKPBITHIM U OTKPBITBIM CIIOCO0aMU, C TTOMOIIBIO JIFOOBIX
TEXHUYECKUX CPEJCTB, IpUHAANIEKauX Mcnonaurento.
7.9. Ilpu paccmorpenun nperensuii [lorpedurens, VMcmomHuTen s BIpaBe HCMIOIB30BaTh PE3YJIBTATHI
BUJICOHAOIIOICHNUS B KQUECTBE JJ0KA3aTENbCTB, IIPU Pa3peIICHUH JI00bIX CIIOPOB.
7.10. Ucnionp30BaTh yKa3aHHBIC PE3YIbTaThl BUACOHAOMIOIeH s MicnomHuTe s BipaBe 0e3 yBeIOMIICHUS U
MOJTyYEeHHUS TPEABAPUTEIHLHOTO COTIachs co cTOpoHbI [loTpeduTens u ero npeacTaBuTeNed, B TOM YUCIE B
PEKJIaMHBIX LEJISIX.
7.11. TlopnuceiBas Perucrpaumonnyio kapty l[octs (IlorpeGutensi), IlorpeOutens, BKiIIOYas ero
MIPEACTABUTENEN U COBMECTHO IPOKMUBAKOIIUX C HUM B HOMEpE JIML, YKa3aHHbBIX B PerucTpaninoHHON KapTte
locts, cornamaercs ¢ ycinoBusIMH JaHHOTO nyHKTa. IIpu srom IloTpeburtens, ero mpeactaBUTENd U
COBMECTHO IPOKMBAIOIIME C HUM B HOMEpE JHI[a 3apaHee OTKA3bIBAIOTCSA OT MPEeAbSBICHUS JIIOOBIX
npereH3uil Kk MicmonmHuTeNno, B KOTOPHIX caM (PaKT OCYIIECTBICHUS BUICOHAOTIONEHUS U €T0 Pe3yIbTaThl
OyayT paccMaTpuBaThbci B KayecTBE BMELIATENbCTBA B YACTHYIO KH3Hb JIIOOBIX JIMIL, JIMOO B KauecTBe
pacnpoCcTpaHEHUs CBEICHUH, TOPOYAINX YECTh U IOCTOMHCTBO I'PaXk/1aH U ACJIOBYIO PEIYTALUI0 TPaX/IaH.
7.12. Pe3ynbTaThl BUICOHAOIIOACHUS MOTYT OBITh MpeaocTaBieHsl OTeeM B JI00bIe TOCYIapCTBEHHBIC, B
TOM YHCJIE TPABOOXPAHUTENBHBIC U KOHTPOJIUPYIOIINE OPraHN3alluy M0 UX 3ampocy, 6e3 yBeJOMIICHHUS U
MOJIy4EHUs MIPEeIBAPUTENILHOTO coryiacus co cTopoHsl [loTpebuTens, ero npeacraBuTeneil ¥ COBMECTHO
IIPOXKUBAIOLIUX C HUM B HOMEPE JIMII.
7.13. HWcnomHuTens WMEET TMpaBO 3ampeTuTh (OTO- W BUIACO- CHEMKY C HCIOJIb30BaHUEM
npogeccuoHaTBHOT0 (POTO U BUA€0 000PYIOBAHUS Ha TEPPUTOPHU M BOKpYT OTens B ciydae, eciy JaHHas
cheMKa He Obla coryiacoBaHa ¢ VcnonHurenem 3apaHee.
7.14. B cnydasx, He NPELyCMOTPEHHBIX HACTOAUIMMHU mpaBuiamu, Hcnomnurens u IloTpeburens
PYKOBOJICTBYIOTCSI ICHCTBYIOIIUM 3aKOHOIaTebCTBOM PD.
7.15. TlocraBuB mnoamuck B Perucrpaunonnoit kapre I'octsa, IloTpeburens mNOATBEpXKIACT, UTO
o3Hakommiica ¢ [IpaBunamMu npokuBaHus U IpenocTaBiaeHus ycuyr B Orene, a Takxke:
- ¢ [IpaBunamu 6ponupoBanust Homepos (IIpunoxxenue Ne 1);
- ¢ [IpaBunamu moBeieHUst MPU BO3HUKHOBEHUH upe3BblYaitHbIX cuTyanuid (ITpunoxenne Ne 2);
- ¢ [IpaBunamu noxapHoi 6ezonacHocty uist npoxuBaromux (IIpunoxxenue Ne 3);
- ¢ [IpaBunamu nosp30BaHus SIEKTPOIIPUOOpaMH 171 TpoKuBaronux B Otene
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(ITpunoxenne Ne 4);

- ¢ [IpaBunamu nocemenust 6acceitna ais npoxuBaromux ([Ipunoxerune Ne 5);

- ¢ [IpaBuiiaMu mocemnieHust cayHsl U xamam a1 npoxkuBaromux (IIpunosxenue Ne 6);

- ¢ [IpeiickypanTom Ha mopuy umyiiectsa (IIpunoxenue Ne 7);

- ¢ [lopsiakom u npaBunamu XxpaneHus 3a0bIThIx Beulei ([Ipunoxenne Ne 8);

- Jlo cBepenus Ilorpebutens noBeneHa HMHGOpMalMs O MNPEIOCTABICHUM OECIUIATHOTO HWHTEPHET-
nonkmouenus uepe3 WI-FI co ckopoctbio He 6osiee 3 Mb.

8. SAK/IIOYUTEJIBHBIE IOJIOKEHUSA

8.1. Hacrosimue [IpaBuia o0s3aTenbHbI A1 cobmoaennst Bcemu [lotpedurensvu yenyr McnionHuTens u
nocerutensiMu Orens.

8.2. IlocraBuB monmuck B Perucrpanmmonnoit kapre [octs, mpu 3acenenuun B Otens, [loTpeburens
ABTOMAaTUYECKH COTJIaliaeTcs Ha o0OpaboOTKy €ro NEepCOHANBHBIX MJaHHBIX W JIAHHBIX COBMECTHO
MPOKUBAIOLIMX C HUM JIMII, YKa3aHHBIX B Peructpanuonnoii kapre ['ocrs.

8.3. Bama noanuce B Peructpannonsoii kapre I'octs, npu 3acenennn B OTesb, 03Ha4aeT O3HAKOMIIEHUE U
MOJIHOE TOHMMaHHe BceX YcCIoBUM Hactosumx I[IpaBui u coriacue ¢ HUMH, BKJIIOYas MOJHYIO
OTBETCTBEHHOCTh 3a MX HapyIlE€HHE, B COOTBETCTBUM C HAacTosAmMMHU [IpaBuiaMu U 3aKOHOAATEIHCTBOM

PO.
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