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NYBJINYHASA O®EPTA
0 3aKJII0YEe HMM 10r0BOPA HA OKa3aHHe FOCTUHHYHBIX YCIyr

r. Coun

1. O0mme moJ1oke HUA

JlaHHbIi JTOKYMEHT SIBISIETCS OQUIMAILHBIM TpeokeHrueM (myommnoi odeproit) UIT CumoHsH

Cwmbat 'amyieToBMY, B JajbHeWeM WMeHyemoro lcromHuresnb, W COAEPKUT BCE CYIIECTBEHHBIE

yCIIOBUSL OPOHUPOBAHUS, OIUIATHI U MIPEIOCTaBIIEHUs HOMEPOB noTpedurensiM B CpeacTBe pa3MeIieHus -
otene «I'peiic Hedoyr Kaaumco».

B coorBercTBuM ¢ myHktom 2 ctatbu 437 I'paknanckoro Konekca Poccuiickoit ®enepampm (I'K

P®) B cnyuae mpuHATHS MB3NIOKEHHBIX HIDKE YCJIOBHH H OIUIATHI YCIYr IOPUAMYECKOE JHIO (B TOM

YycJle 3aKIOYMBIIEE OTJENbHBIA JOroBOp Ha OIIATy yciyr VcrmomHuTeno B MHTEpecax TPEeThbHX

aan) W QE3udeckoe  Jo  (IEHCTBYMOIIEE B CBOMX HMHTEpecax WIM B HHTEpecax

HECOBEPILICHHOJIETHUX JieTel), Mpom3BosiIee axient (MpuHATHE) OaHHOM OQepThl, CTaHOBUTCS

3akazumkoM (B coorBeTcTBuM C TyHKTOM 3 crathu 438 'K P® akumenr odeprsl paBHOCHIICH

3aKIIFOUYCHHIO JIOTOBOpA HAa YCJIOBHWSX, MBJIOKECHHBIX B oepTe).

B cBs3u ¢ BBIIEM3NOKEHHBIM, PEKOMEHIYEeM, BHMMATEJbHO O3HAKOMHTBCS C TEKCTOM JaHHOU

nyOmaHOW odepThl M B ciydae, ecid Bbl He coOrimacHel C KakuM-THOO TYHKTOM Bbl Moxkere

OTKa3aThCsl OT MPHOOPETEHUS YCIYT.

Ucnomaurens - UnnuBunyansHeIH npeanpuauMartens CumonsH CmoOat ['amieToBmd qeHcTBY O MINAN
Ha  ocHoBaHuun  CBHIETENbCTBA O TOCYJApPCTBEHHOW  perMcTpalil — HMHAMBHAYaJb HOT O
npeanpuHuMarens cepus 42 Ne 003856427 ot «26» mapra 2015 r., ocymiecTBISeT MpeIocTaBiie HUE
TOCTMHMYHBIX YCIYT B COOTBETCTBUM cO CBHAETENbCTBOM O mpucBoeHnn Kateropun 4 3BE3/IbI Ne


http://www.g/

23/AA-034-2022/0974-2024 o6wexty otenb «I'petic HeOyr Kanurncoy». Cpok neicTBrs CBHIETEIBCTBA: C
«01» despans 2024 r. o «01» despans 2027 roga, 3aKT0YaET JOTOBOP HA OKa3aHWE TOCTHHUYHBIX YCIIYT
HaceseHuo Ha Teppuropun CpeacTBa pa3MeIIeHust - OTes

«I'petic HeOyr Kanuncoy, pacnionoskenHoro mio afapecy: 352831, Kpacnonapcekwuii kpah, TyancuHckuii p-
oH, ¢. HeOyr, yn. [{enrpanbhas, 1. 1B, ¢ moObsiM JeecrniocoOHBIM (PH3UYECKUM JIUTIOM

WM JEUCTBYIONMM FOPUIWYECKAM JIMIOM, WMEHyeMbIM Uil Tieneit JloroBopa «3akaszumk», o
MPUHSBIIUM YCJIOBHSI HACTOSAIICH O(QepThl, IMyTeM COBEpIUEHMS ACHCTBHI, yKa3aHHbIX B pasjeine 4,
i 3.5., 6.5 u 6.14. Ha HIDKE TEPEUNCICHHBIX YCIIOBHSX.

2. TepMuHBI U ompe1€eJie HUs, HCI0JIb3ye Mble B HACTOSIIIIEM JOKYMEHTe

«Odepra» — HacTOAIMI JTOKYMEHT MyOJIMaHast odepra O 3aKIIFOUYeHHH T0roBopa Ha okazanue UII
CumonssH CmOat ['aMJIeTOBHY TOCTHHUIHBIX U COIMYTCTBYIONIUX YCIIYT.

«Axkuent ogeprbl» — TONMHOE W 0€3BO3BpaTHOE NPWHATHE OQEepTHl METOIOM BBITIOJIHE HUS
JeHCTBUH, yKa3aHHBIX B paszzaene 6.5,6.14 mannoit odeprsl. Akuent odepTsl mpenmnonaraeT loroBop
ohepThI.

«JloroBop o¢epTh1» — g0roBop Mexay Mcnonaurenem u 3aKa3yuKOM Ha MPEJIOCTABICHHE YCIYT,
KOTOPBIN 3aKIIF0YAETCS MOCPEICTBOM aKLenTa o(epTsl.

«Caiit» — web-caiir Vcnonaurens o aapecy: https://grace-hotels.ru/about-nebug-calipso a Taxxe web-
CalThl MapTHEPOB VcnomHuTeNns, TPEThHX JIMIL, NPHUBJIEKACMBIX VICTIONHUTENEM K BBINOJIHEHUIO YCIIYT TI0
HACTOSIIEMY JIOTOBOPY, CoAepkaliue nHpopmannio 00 Ycmyrax, HopsaKe U crocodax omiaTel YCuyr, a
Taioke o [IpaBmwiax noiabp30BaHMs yCIyraMu.

«3akazuuk» — moboe PM3MIECKOe WM IOPUIUYECKOe JIMIO, OCYIIECTBISIONIEEe 3aKa3 yCIyr uepes
DONEeKTPOHHBIE KaHalbl Mpoaaxk B monbk3y llorpeburens.

«[loTpeduTEeNB» - TpaXkKIaHWH, WMCIOIIMA HAMEpEHHWe 3aKa3aTh WM mNpHoOpecTH JHOO
3aKa3bIBAIONMI, TPHOOpeTaroNUid U (WIM) KCTIONB3YIOIIMA TOCTHHAYHBIEC YCIYTH UCKITIOYUTEJIHHO
JUTSL IMYHBIX M MHBIX HY)KJ, HE CBSI3aHHBIX C OCYIIECTBJICHUEM MpeANPHHUMATEIHCKON
JeSTEILHOCTH,

«HUcnmoaHuTeab) - paBoodmanatess CpencTsa pa3MenieHus (OTems).

«bpoHupoBanme» — npeaBapuTeIbHOE OPOPMIICHAE 3aKa3a Ha YCIYTM pa3MEIICHHS C nepenadeit
3asBKM HA OpPOHMpPOBaHWE UYepe3 DIIEKTPOHHbIE KaHaJbl Ipomaxk Mcromaurens.

«["apanTHpOBaHHOEe OPOHUPOBaHME)» — OPOHMPOBAHME HA YCIOBHAX 0053aTENHHOM TpPEeNOIiaThl,
10 KOTOPOMY HOCTYNWIO TOATBEP)KIACHHE O OPOHMPOBAHUU.

«3asgBka Ha OpoHupoBaHHMe» (nanee — 3asiBKa) — JIOKYMEHT, OTOOpa)aroIluil MoapoOHYIO
mHpopmanuio o IlorpeOurene, coxpepkamii cBeaeHuss 00 ycioyraxX, 3akas3blBaéMbIX I
[Morpeburens, a Tarke HHPOPMALMIO O OpPOHMPOBAHMKM HOMEPOB (YCIyT), HAmpaBIlsieM bIi
3aKka3yuKoOM M0 aJpecy AIEKTPOHHOW MOYTHl McromHuTeNss WM MHBIM 00pas3oM.
«ITonTBepKIeHUE 0 GpoHUpoBanun» (nanee — [loaTBepiKIe HUE ) — HHDOPMALHS O BO3MOXKHOCTH
Wcnonaurenst okaszath ycmyru [lorpedurento mo momydeHHOW 3asiBKe.

[ToaTBepkaeHNE MODKHO COJEPXKATh CIEIYIOUIyI0 HH(POPMAIMIO: CBEACHHS O TPEJAOCTABISIEM O
OpoHn (HOMepax, KaTeropud, IEHE pa3MEIleHWsT | TepUOJe TPOXKUBAHMSI, TEPEYCHb YCIYT,
BXOMSIIMX B LEHy HOMepa (MecTa B HOMEpE) M MepeyeHb W IIeHy WHBIX IUIATHBIX YCIyT,
OKa3bIBA€MBIX HCIIOJHUTEJIEM 3a OTJENIBHYIO IUIATYy, YCJIOBHS HMX MPHOOPETEHWs U OIUIAThI, CINCOK
NpUOBIBAIOIIMX TOCTEH, a TaKkke MNpOoYHe YCIOBWS OKa3aHWsi TOCTHHMYHBIX Yycuyr. JlaHHas
uHpopMaInysi MOXeT OBITh TiepelaHa MyTeM OOMEHa JIIEKTPOHHBIMU COOOIICHMSIMU 0 ajapecy
SNIEKTPOHHOW TIOYTHL.


http://www.grace-gorizont.ru/
http://www.grace-gorizont.ru/

«CpencTBo pa3MellleHHSD» - OTE€lb, TOCTUHMYHBIN KoMmIuiekc wWin CpeiacTBO pa3MelleHus,
MpeIHA3HAYCHHBIM [1JIs1 OKA3aHMS TOCTMHUYHBIX W MHBIX JONOJIHUTENbHBIX yciayr Mcmomnurenem, a
HMEHHO:

Ortensb (I'octuanunbiit komimekce) «I'peiic HeOyr Kanumnco», pacnionoxke HHbIH 1o aapecy: 352831,
KpacHonapckuii kpa#i, Tyancusckuii p-oH, ¢. HeOyr, yi. LlenrpanbsHas, 1.1 6

, ICTIoNIb3yeMblid VcronnureneM i IPEAOCTABICHU YCIyT pa3MEIIEHNsT U UHBIX JOMOJHUTENb HBI X
yenyr Tlorpeburensim.

«YBeJlOMJIeHHE)» - THCHMEHHOE COOOIICHHE OJIHOM CTOpOHBI HacTosmero JloroBopa npyroi
CTOpPOHE, COIEpKAHHE KOTOPOr0 OTHOCUTCS K WCTIONHEHHIO CTOPOHAMHU 00s3aTEIbCTB O
HacroswmeMy Jlorosopy.

«Tapu@bl» - CTOAMOCTB TPEIOCTABIIEMBIX VICIIONHATENEM IUIATHBIX YCIYI NPOKMBAHHUS B OTEJIE,
pa3MenieHHble Ha caire VcnomHurerns.

«IIpaBuna GpoHuMpoBaHMs» - YyTBEepXKACHHbIM lcnonHureneM  IOKYMEHT, coOfaep)Kallui,
00s3aTesbHbIE K HCTIONHEHMIO 3aKa3uMKOM, NpaBWwia OpOHHPOBAHMSI B CPEJICTBE Pa3MEICHHS
Ucnonaurens

«IIpaBuJjia TNpPOKMBaHUS» - YTBEPXKACHHBIM  lcnomHureneM  JTOKyMEHT, COAEpXalllHii,

00s3aTeNbHBIE K HWCTONHEHWIO 3aKa3dulKkoM, TMpaBWia TPOKMBAHUS B CPEJICTBE pPa3MeICHHS
Hcnonmaurens.

«Cpok geicTBHSA MPHOOPEe TEHHBIX YCJIYI» - OINIAYEeHHbI 3aKa3ulKOM MEPHUOJ OKa3aHUs YCHYT, B
COOTBETCTBHH C JICHCTBYIOIMM TapH(paMH U ICHAMMU.

DaexTponHasi noura Ucnosmurens— info@grace-nebug.ru

B uensx TtonkoBaHus I[OFOBOpa, da TaKXKC JOKYMCHTOB, COCTaBJICHHBIX CTOpOHaMI/I B €TI0
HCTIOJIHCHUE, MHBIC TCPMHUHBI U ONPECACIICHUA HCIIOJIb3YIOTCA BO6H1€HpI/IH$ITLIX 3HA4YCHUAX.

3. Ilpeame T nmy6an4unoii ogepTol

3.1. TlpeameToM HacTosIIel MyOJMIHOW O(EepTHI SABISETCS MPEJAOCTABICHHE 3aKa3yWKy IUIATHBIX
ycayr VcromHuTeneM B COOTBETCTBHH C YCIOBHSIMHU JTAHHOW MyOJIMIHOW OQEpTHI, AEHCTBYIOIUM
3aKOHOZIATENbCTBOM U IIpIIokeHUAIMHU K JTaHHOMY JOroBOpy IyOiIM4HOM odepThl.

3.2. Iy6nuanas odepra ¢ nprioxke HusiMu: Tapudsr Ha oxasanme yeayr (ITpmwioskerue Ne 1), Tpapiia
opornpoBanus  (Ilpwioxxkenume Ne2), IlpaBuna mnpoxwBanus (IIpunoxenne Ne3) sBusroTCS
HEOTHEMJICMOH YacThIO HACTOSILETO JOTOBOPA, COJACPIKAT MOJHBIH IIepeueHb yCIyT, OKa3aHHe KOTOPBIX
BO3MOXXHO B paMKax Hacrosmiero JloroBopa, W MOpSIOK HMX OKa3aHWs, NyOJHMKYIOTCS Ha caiire
Vcrionnurenst, a Takke pacnojarailoTcsi B OOLIETOCTYIHOM JUIsi O3HAKOMIICHHSI MECTE B CPEACTBAax
pasmenieHus McnomHUTeNs 10 BBIICYKa3aHHBIM a[pecaM.

3.3. Mcnonnurens mpeocTaBiseT FOCTHHAYHBIE YCIyTH 3aKa3uMKy B COOTBETCTBHHM ¢ IIpaBmiamu
MPEIOCTABJICHNS] TOCTHHUYHBIX yciuyr B Poccuiickoii @eneparmy, yTBepkaeHHbIME [locTaHoBIeHHEM
[IpaBurensctBa Poccuiickoit @eneparmu ot 18.11.2020 No 1853.

3.4. Hcronsurens MveeT MpaBo M3MEHATH YCIOBHS NAHHON my6amdHoi odepTsl, Tapudsl 1 Apyrue
TIPWIOKE HUSI K Helt 6e3 MpeIBapuTeIbHOTO corflacoBanus ¢ 3aka3uukom, [lorpedurenem, obecneunBas
TIPY 3TOM MyOJIMKALUIO M3MEHEHHH B OOLIEJOCTYITHOM ISl O3HAKOMJICHHSI MECTE, HE MEHee ueM 4epes 3
KaJICHIAPHBIX JIHI MOCIIe MX YTBE pkaAeHus VcronnureneM.

3.5. Omnara 3akazunxom (ITotpeburenem) yeayr y Ucnonsurens, napTHepoB MICHIONHATENIS B TPETHHX
M, peammyromux ycayru VcrnonmHurens, siBiseTcss 0€30TOBOPOYHBIM — AKLENTOM  HACTOSIIIEH
[Ty6mmaHo# odepThl.

3.6. Cpok netictBust JloroBopa, 3aKIIFOYCHHOTO MTyTEeM aKIeITa HACTOSIICH MyOIuIHOW O0epThI,
IPUPaBHUBAETCS K CPOKY JICHCTBHSI OIUIaUYEHHBIX 3aKa34MKOM YCIIYT.



4. Akuent odgepThl U 3aK/JI0Ye HUE 10T0BOPa ode pThl

4.1. 3aka34uK MPOM3BOAMUT akKuenT odepThl MyTeM MpelomiaThl BeIOpaHHBIX B [Ipelickypanre yciyr
Vcnonnurensi, B OTHOIICHUN KOTOPBIX 3aKIIOYAETCS HACTOSIMA JOrOBOP O(EpTHI.

4.2. Cpok 1y coBepiieHnst aknenta odepTbl 3aka3urkoM SIBJISETCS HEOTPaHWYE HHBIM.

5. YcioBus ¥ OPSAIOK Npe0CTaBJIe HUS YCIYT

5.1. OsnmakomumBmiuce ¢ Tapupamum Ha okazamme yciayr ([Ipmiokenwe Ne 1), IlpaBwiamu
oponupoBanus ([Ipunoxenue Ne2), [IpaBunamu npoxuBanust (IIpunoxenue Ne3),
pa3MelieHHBIMH  Ha caifre Mcmomaurens, BeIOpaB BUA YCIYTH, 3aKa3uWK 3ampaiinBacT
BO3MOJKHOCTBh OKa3zaHus yciyr y VcromHurens.

5.2. BponmpoBaHME HOMeEpa OCYILECTBISIETCSL MyTEM HampaBieHus 3asBku B Cpenctso

pa3menienus Mcnomxurens:

-C caira;

- MO 3JEKTPOHHOM TOYTE;

- o Tenedonam: oraen OponupoBanus 8(862)225 73 31,

OecruaTHas ropsaast auamst 8(800)302 40 96;

- HerocpeicTBeHHO B CpeicTBe pa3MeIleHHs Y aJMUHHACTPATOpa Ha CTOMKE PECENH; - 3asBKU C
MOPTAJIOB; - 3asIBKM OT arcHTOB.

5.3. Ha ocHoBammu 3ampoca VcriomHurenb, NMpH HAJIMYAA CBOOOJHBIX HOMEPOB Pa3bICHICT

3aka3uuKy TMOpSAOK OIUIaThl YCIAYr CTPOrO B COOTBETCTBMM ¢ TapudamMu u mpaBwiaMu

OpOHMpPOBA HUSI.

5.4. Otnen 6ponupoBaHus VcriomHuTest, He To3AHEEe 24 4acOB C MOMEHTa TIONMYYCHUSI 3asBKU Ha
OpoHMpOBaHHE,  TOATBEPXIAaeT  3aKka3uMky OpOHMpOBaHWE,  JIMOO  OTKa3blBaeT B
YIIOBIIETBOPCHUH 3asBKU.

5.5. B ciyuyae monTBepKIeHWs 3asBKM Ha OpOHMpOBAaHHME, HAMPABISIET 3aKa3yWKy CYeT Ha
npelomiaTy 3a MpoKUBaHWE. 3aKa3yWKy, 3a0pOHMpOBABIIME  MPOXKMBAHWE,  BHOCST
npezoiaTy 3a MepBble CYTKH npoxkuBaHwsi. Ecim 3aka3zdyuk 3a0poHHMpOBall TMPOKMBAHHE IO
Tapudy

«HeBo3BpatHblit», mpenomiata BHocUTCs B pazmepe 100%.

5.6. C MomeHTa BBICTABJICHWSI CUETa M €r0 HANpaBJICHWS 3aKa34yuKy, YKa3aHHbId B CUETE HOMED
CUYHUTAETCS NPEABAPUTEIHHO 3a0pOHUPOBA HHBIM.

5.7. Cuer cuuraeTcs ASUCTBUTEIbHBIM B T€UCHHE yKa3aHHOTO B HeM lcrmomaurenem cpoka, HO HE
Oosee mATH OAHKOBCKUX JTHEH, C J1aThl €T0 BHICTABIICHUS.

5.8. Ommata ycnyr mpoKHBaHUS TPOW3BOIUTCS B CJICAYIOIIEM TOPSIIKE:

- CTOMMOCTH TIEPBBIX CYTOK NPOXXMBAHUS OIUIAYMBAETCS] B TEUCHUE CPOKA, YCTAHOBJICHHOTO B CUETE
Ucnonaurens, HO He Mo3/1Hee S5-TH pabouux AHEH, ¢ AaThl BhICTaBieHus cyera. CueT HampaBiseT s
0 IEKTPOHHOMY ajipecy 3aKa3umuKa;

- OKOHYATEJHHBIA pacueT 3a MPOKMBAHKE OCYILIECTBISIETCS B AeHb 3ae3aa B CpeacTBO pa3MelleHus
HAJIMYHBIM IyT€M WIM C UCTIOJIb30BaHUEM IUIATEXKHBIX KapT.

5.9. B ciyuae HapymieHns 3aka34yMKOM yCTaHOBJICHHBIX CPOKOB OIUIATHI, OPOHUPOBAHHUE C HOMEpaA
ABTOMATHUYECKH CHAMAETCS.

5.10. O0s3aTeNbHBIM  yCJIOBHEM AHHYJIHPOBAaHUS OpOHM SBISIETCS YBEJIOMJICHHME 3aKa3umKa
OTBETCTBEHHBIM MEHE/KEPOM IIyTEM COBEpLICHMS HCXOASILETO 3BOHKA, WIM IyTeM
OTOBEILIEHUs CMC WIM T0 JIEKTPOHHOM TOYTE, C IENBI0 pealn3allid COBEPIICHHS OIUIaT bl
3aKa34MKOM.

5.11. Homep cumraeTcs TapaHTHPOBAHHO 3a0pPOHMPOBAHHBIM B MOMEHT NMOCTYIUICHHS TPEIOIUIaT bl
Ha pacueTHbI cueT, oo B Kaccy Mcnonnurens. B nanpHeiineM, sTa cymMMa BKJIIOYAETCS B
CTOMMOCTb OIUIaThl HOMeEpa.



5.12. Vcnionauress  HampaBisieT — 3aka3uwKky IO OIEKTPOHHOMY  ajapecy IloaTBepikieHue
OpoHMpOBaHMS, COJEpXKalllee CBEICHUS O HANMEHOBaHMHM ((QUPMEHHOM HAUMEHOBAHHH)
WCTIOJTHUTENS, 3aKa3uuke (MOTpeOuTeNie), KaTeropud 3aKa3aHHOrO HOMepa M IIeHe HoMepa
(MecTa B HOMEpe), CpOKax MpPOKMBAHHSI B TOCTHHHUIIE, 00 YCJIOBHSIX OPOHMPOBaHUs, a Tak)Ke
WHBIE CBEJICHUS, OMpe/ieiieMble UCTIONHHUTEIEM.

5.13. 3aka3uyuk omiauMBacT YCJIyrd VICTIONHWUTENSI, TEM CaMbIM, JaBas MOATBEPKCHHEC TPHHS T U
ycnoBuii odeptsl Vcromaurens.

5.14. Tlocne nonyuenusi 3aka3uyuKOM TOATBEPKACHUS OpPOHMPOBAHMS, JOrOBOp O(QEpTHl BCTYIMAET B
cwiy. OCyIIeCTBICHHE OIUIATHl YCIYyr IO HACTOSIIEMY JOrOBOpY 3a 3aKa3uuKa JIOOBIM
TPETHUM JIMIIOM HE M3MEHSET MpaBa M 003aHHOCTH 3aKa34yHKa [0 HACTOSAIIEMY J0rOBODY.

5.15. Cpok neiictBus JloroBopa, 3akio4eHHOro IyTeM akuenra Hactosmed [lyOommnoit odeprsi,
NPUPABHUBAETCS K CPOKY OIUIAUYEHHOTO MEpUoAa NMPOKMBAHUS 3aKa3umMKa.

5.16. Yciyra no pa3MenieHuio OCyLIECTBIsIETCS ¢ MOMeHTa mpuObiTust [loTpedurens.

5.17. TlnaTa 3a MPOXXMBaHWE B3WMAETCS B COOTBETCTBHM C €IMHBIM PACUYETHBIM YAaCOM 10 MECTHOMY
BPEMEHH, COITIACHO YTBEPKIEHHBIM TapudaMm Ha COOTBETCTBYIOIIMI THI HOMEpa, HAJIMY HBIM U
JICHEKHBIMU CPEJICTBAMH, JIMOO TUIATEKHBIMU KapTaMHu.

5.18. B ciyuae panHero 3ae3ma [loTpeOuresns omiata MpOU3BOMUTCS B CJICAYIOIIEM TMOPSIIIKE:

- He Oonee 6 yacoB J0 Jaca 3ac3jja — 1modacoBas oIviara,

- oT 6 1o 12 yacoB 10 yaca 3ae3zna - 50% oT cTouMocTH HOMepa; - oT 12 1o 24 yacoB 10 yaca 3ae31a
— 100% ot crouMmocTH HOMEpa.

B cnyuae 3amepxku Bble3na Ilorpeburens miata (HpoisieHME TNPOKMBAHUS) B3UMAaeTcsl B
CIICAYIOIIEM TIOPSIZIKE:

- He Oonee 6 4acoB Mociie pacYeTHOTO yaca — [oYacoBasi OIaTa;
- ot 6 mo 12 gacoB mocine pacyeTHoro yaca - 50% OT CTOMMOCTH HOMEDa;

- ot 12 1o 24 yacoB nocne pacuetnoro yaca — 100% ot ctouMocTH HOMepa.

5.19. Pasmemenue [lorpeOurens B y)xe 3a0pOHUPOBAaHHOM HOMeEpe 10 BpeMeHH 3ae3naB CpelncTBo
pasmerieHws, 3aaepkka [lorpeburens mociae pacyeTHOro yaca JOMYCKaeTCs 1O COIIACOBAHMIO C
aJIMMHHCTPAaTOpPOM Ha reception.

5.20. TIlpu onozmamvu IloTpeburenst Oomee yeM Ha 24 yaca B3UMaeTcs IwiaTa 3a (pakTUUEC KU
IpOCTOIl HOMepa, HO He Ooliee ueM 3a CYTKH.

5.21. [letu B BO3pacTe 10 4-X JIET BKIIOUUTEIILHO O€3 MPelOCTaBICHHS JOTOJNHUTEIbHONO MecTa
pacnonaratotcss B CpenctBe pasmenienusi OecmiaTHo. CBeiie 4-X JIeT TPEAOCTABISIETCS
JIOTIONTHUTE TbHOE MECTO, M OIuiaTa OepeTcst Ha OOIIMX OCHOBaHHMSX.

5.22. B ciyyae ecim B HOMEpe TNPOXKHMBAeT JABoe JneTeid no 4 neT, opopMisieTcss OJHO
JIOTOJTHUTE TbHOE MECTO, M OIulaTa OepeTcst Ha OOIIMX OCHOBAHMSIX.

5.23. Pasmemenne  [lorpeOurens  OCYIIECTBISETCS  NpPH  TNPEIBSABICHAM  JIOKYMEHTa,
YAOCTOBEPSAIOUIETO €r0 JIMYHOCTh B COOTBETCTBUM C 3aKOHOJAATENLCTBOM Poccuiickoii denepauuu.
5.24. Pa3MeleHHe HECOBEPUICHHOJICTHUX TpaKIaH, He JOCTHTIIMX 14-IeTHero BO3pacTa,
OCYIIECTBIACTCS TpPH TPEIBbSBICHAN CBHAETEILCTB O POKACHHM 3THX HECOBEPILCHHONET HUX,
JOKYMEHTOB,  YJIOCTOBEPAIOIMX  JIMYHOCTh  HAXONAIMXCS  BMECT€ C HUMH poauTeJiei
(YCBHIHOBHTENICH, OMEKYHOB), COMPOBOXKIAIOMIETO JIHIA (JIMII), MPH YCIOBHU TPE/IOCTABJICHHUS TaKUM
COIPOBOXIAIOMIUM JIMLIOM (JIMIIAMM) COIJIACHs 3aKOHHBIX MpeIcTaBuTeNeil (OmHOro m3 Hux). 5.25.
Pa3mernienne HeCOBEpIICHHONETHUX TpaklaH, IOCTUIIIMX 14-I€THET0 Bo3pacTa, B OTCYTCTBHE



HAXOXKIEHUI PsJIOM C HAMU 3aKOHHBIX TIPEICTABHUTEINICH, OCYIIECTBIACTCS NPU NPeAOCTaBICHUH
VMU JIOKYMEHTOB, yJIOCTOBEPSIOUIMX JUYHOCTh M COIVIACHS 3aKOHHBIX MpeacTaBHUTENeH (OIHOro u3

5.26. TlepeBox W3 OIHOTO HOMEpa B APYrol MOMKET MPOM3BOAUTHCA TO corjacoBanuio CTOPOH MU
B Clyyae BO3HMKHOBEHHUS HENPEJBUICHHBIX OOCTOSATENLCTB, cloxuBimmxcsi B Cpeacts e
pa3MeIIeHus.

[lepeBoz odopmiseTcs IeKypHbIM aJIMHUHUCTPATOPOM.

5.27. B ciydae yrpaThl Wi TOBpeXIAeHHI nMymecTBa CpeacTBa pa3MeIleH!s, B COOTBETCTBUM C
3akoHo/aTeIbcTBOM P® ITlorpeburens Bo3MemiaeTr ymepd, a TakKe HECET OTBETCTBEHHOCTH 32
HAapyLICHUs, TMPUUMHEHHBbIE NPUIVIAIIEHHBIMHM WM JIMIAMY, COIVIACHO NPEHWCKYpaHTy, Ha
BO3MEILIEHHE MaTepUajbHOIO yIuepoa.

5.28. Homepa mist mpokuBaHUsS OOBSIBICHBI HeKypsmied 30HOH. OTBeJCHBI CTEIMalibHbIE MeECTa
o1 Kypenwsi. [lpy HapymieHnum pmaHHOro monokeHuwst B ycrtaHoBieHHOM KoAIl P® mopsanke
B3uMaeTcs mrpad.

5.29. Tlocemienre rocTel, MPOXKMBAIOMMX B HOMEPAxX, NMOCTOPOHHUMH IIMIIAMH pa3periaercs: 10
23:00 mpyM HAMMYHWM TOCTEBOTO MPOIYCKA, BBIIAHHOTO CIY)KOOH pa3MeIeHHs.

5.30. TIlpm orcyrctBum [lorpeburens mo MecTy HpokuBaHHS Oojiee 2 -X 4acoB (COIIacHO €ro
pacyeTHOro yaca) 6e3 omiatel VcnonHUTENh CO3/1ae€T KOMHCCHIO, TPOM3BOAUT OIMCh HMMYIIECTBA
[TorpeOurens, HAXOASMIErocs B HOMEpE, C TMOCIETYIOIM OCBOOOXKACHHEM HOMEpa.

5.31. Bo3BpaT [EHEKHBIX CpEACTB 3a KyIUICHHbIE OKCKypCHOHHBIE OWISTBI TIpM OTKa3e
[Torpeburens or ycnyru ocymecTBisieTcs, eciu [lorpeburens coobnmn o0 oTkaze 3a 24 yaca 1o
MOMEHTa HCTIONIb30BaHMS YCIyrH. Bo Bcex APYrux cirydasx — JCHEKHbIE CPEICTBa BO3BPAILAIOT CsI
C YU4eTOM KOMIICHCAIlMM pacxonoB VcnomHurens.

5.32. Bo3zBpaT JeHEXHBIX CpEJCTB 3a HEUCNONL30BaHHBIM [loTpeOurenem yciyrm B CBSI3H C
JOCPOYHBIM BbIe310M U3 CpencTBa pa3MeIleHHs NPOM3BOLUTCS B CIIEAYIOLIEM IOPSIIKE:

O TIlorpeburens 3abnaroBpeMeHHO 3a 48 yacoB 10 AaThl Bble3a oOpalaercs K AeKypHOMY
aJIMUHICTPATOpPy C MPOCHOON OCYIIECTBUTH BO3BpAT JIEHEKHBIX CpelncTB (Ipu cebe UMeTh
HACIOPT U AK3EMIVLIP YeKa, OJyYE€HHOTO IpH OIUlaTe YCIyT);

O Ilorpeburens 3amonHAET 3asBICHHE O BO3BpAaTE paHee OIUIAYEHHBIX YCIYyr C yKa3aHUEeM
NPUYMHBI (JOCPOYHBIA BbIE3N);

O [exypHblii agAMUHACTPATOp OQOPMIIIET MAKET AOKYMEHTOB IJII BO3BpaTa (BCE JOKYMEHT b
nepearoTcss B OyXranTepuro U TpeOYIOT TpaBWIHLHOIO OQOpPMICHUS, B CBSI3U C ITHUM
TpoIe/lypa BO3BpaTa MOXET 3aHMMATh 0 30 MUHYT);

O TIlorpeburens TOATHCHIBAET 3asBICHHE O BO3BpATE, PACXOMHBIH KacCOBBIM opaep u UYexk,
BBIIaHHBI €MY B3aMEH BO3BPaTHOMY;

O Ilpu 3aBepmiennn mporeAypsl l[loTpeburens momydaeT Ha PyKd CBOM JK3EMIUIAP HOBOT'O
YeKka C yKa3aHMEeM OIUIaThl (PAaKTHYECKH OKAa3aHHBIX YCIYT M YacTh JICHEKHBIX CPEICTB,
HOJIJIEIKAIIYI0O BO3BPATY.

O Ecmu Ilorpeburens coolmaeT o JOCPOUHOM BbIE3JI€ B CPOK MEHEE UeM 3a 2 CYTOK JI0 AaThl
oThe3/a, VicromHuTens B3MMAeT IDIATY B pa3Mepe OIHHUX CYTOK MPOXKHBAHWS.

O Ilpm ommare Ilorpeburenem yciayr mo O€3HAIMYHOMY pacueTy, JICHEeKHbIE CpeIcTBa
BO3BpamarTcsi B Teuenue 10 pabouux JgHEW cO THS pacCMOTPEHWsS 3asBICHHS O BO3BpaTe
no 0AaHKOBCKMM pEKBM3WTAaM, yKa3aHHBIM lloTpeOurenem B TaHHOM 3asBIICHHH.

O B cuyuae mpeOpBanms Ilorpeburens 15 u Gonmee MUHYT mOciie 3acelieHHs, JCHEKHBIE

Cpe/cTBa 3a TeKylMe CYTKH He Bo3Bpaarorcs (Mcmonnurenem Obuta okazaHa yciyra IO
MPO’KUBA HUIO).



O Jlns ocymectBieHus Bo3Bpata llorpeburens o00si3aH BEpHYTh CBOM DK3EMIUIIP 4eKa,
NOATBEPXKIAAIOIIMN OIUIATY YCIyr, npenocTaBisieMbix Mcnomaurenem. Ilpu yrepe ueka wnu
OTKa3e €ro BO3BpaIllaTh, IEKypHbIM aJMHHACTPATOP BIPAaBE OTKA3aTh B BO3BPATE JAEHEKHBIX
CpEelCTB.

0 B ciyyae, eciu omiata Yyciayr MNOpoXHBaHMS IHPOBOAMJIACH IpU 3aKa3e IyTEBKU B
TypucTHuecKoil ¢upme (AreHTOM), BO3BpAT JIEHEKHBIX CPEJCTB MPOM3BOAMTCS TOJBKO
YKa3aHHbIM ATEHTOM (TyphupMoii).

5.33. Ilpu mpuHYauUTEIbHOM BbICEeNicHMM [loTpeOuTens B CBSA3M € TpyObIM HapyIICHHEM IpaBUII
npoxxuBaHusg B CpencTBe pasMELICHHs] WIM COBEPLICHUEM HENPAaBOMEPHBIX IEHUCTBUI B

OTHOIICHUH APYIUX rocTei wim IIEpCoHaJia CpCIlCTBa pasMeIICHUA BO3BPAT ACHCIKHBIX CPECACTB 3a
HCHUCIIOJIb30BAHHBIC YCJIYI'H OCYHICCTBIICTCA C YUIE€TOM KOMIICHCAIIMHM PacXod0B Hcnonaurens.

5.34. IlpenenbHblii cpok mMpokuBaHus B CpencTBe pa3MENIeHNs COCTABIIET 6 MECSIEB.

5.35. TlocTaBuB noamvich mpu o3HakomJieHnH ¢ [IpaBuiamu npokuBaHus B CpencTBe pa3MenieHus,
[Torpeburens Taxke MOATBEP)KAAECT, YTO O3HAKOMMICS:

C MpaBWIAMH TIOBEJICHUSI B UPE3BBIUANHBIX CHTYaIIIX;
C TIPaBWIAMH TIOXKAPHOW 0E€30MacHOCTH;

C TIPaBWIAMH TIOJIL30BAHUS 3JICKTPOIPHO OpaMm I;

C TIPaBIWIAMH TIOJIL30BaHMUs OacCeHHOM;

C MPEUCKYpPaHTOM Ha MOpYy MUMYIIECTBA;

C MpaBWIaMu OpoHMpoBaHMSA HOMepoB B CpeicTBe pa3MeICHHS;

OO OoOooOooo

1o cBeneHns 3akazumka u [lorpedurens noBemeHa mHpOpMALUs O MPEJOCTABICHHU B
CpencrBe pasMenieHus OecIiaTHOro WHTEpHET moakmodenmst deped WI-FI co
ckopocThio He Oonee 3 Mb

5.36. IlocTaBMB moATMCH TPU O3HAKOMJICHWH C TpaBWIAMH TpoKuBaHus, [loTpedurens
aBTOMAaTHYECKH COIIAMIAETCS Ha 00pabOTKY €ro MepCOHaJbHBIX JaHHBIX, YKAa3aHHBIX B KapTOYKE
OpOHMpPOBA HUSI.

6. CTOMMOCTD YCJIYT H MOPSIAOK PACYeTOB 10 10r0BOPY

6.1. B cTomMoCTh NpOXXKMBaHMS BKIIOYEHO:

[IpokrBaHue B HOMEpPE BHIOPAHHOW KaTETrOpuy,
Tlonb30BaHME MEIMIMHCKOM amnTe4yKo;
JIOCTaBKa KOPPECTIOHIC HIIU Y, TIONy4eHHOW Ha mMs rocts; 0 moOynka;

MPEIOCTABJICHUE KHIIATKA,

OO 0o o g

VHBIE YCJIYI'H, yKa3aHHele B llonTrBep:kmeHum.

6.2.  Ycnyru Wcnonnurens, He ykasanble B [loaTBepkachuu, Cuere Ha omiaty, JloroBope u
[Ipunoxkenmsix K Hemy, OyAyT CUWTAaThCSl JOMNOJHUTENLHBIMHU M OYAYT OKas3bIBaThbCS 3a
JIOTIONTHUTE IbHY10 TUIATY.

6.3. CToMMOCTb yCIIyTH POKUBAHUS YCTAHABIIMBACTCSI HA OCHOBAHUH O(HIIA JIb HO
omy6nrkoBaHHBIX TapudoB Cpezactsa pazmennennst Mcnonnaurens Ha caiire: https://grace-hotels.ru/
about-nebug-calipso ¢ yuetom neicTByOmKX akimid oT VicnomHuTe sl Ha JaTy 3aKITI0YSHHS
Hacrosiero Jlorosopa.



6.4. Ilo nacTosmemy goroBopy, 3akazuuk (Ilorpeburensb) 00s3yeTCsl OIIIATUTE YCIYTH B CIEAYIOLIEM
TIOpSIJIKE:

- CTOMMOCTH TIEPBBIX CYTOK TNPOKMBAHUS OIUIAYMBAETCS 3aKa34MKOM B CPOK, YCTAHOBJICHHBIM B
cuere Mcrnomaurens, HO He TO3AHEEe S5-TH pabodmx OHEH, ¢ maThl BeICTaBieHms cueTa. Cuer
HaIpaBJsIeTCs TI0 JIEKTPOHHOMY ajJipecy 3aKaszuuKa;

- OKOHYATEJbHBIA pacyerT 3a MPOKMBAHUE OCYLIECTBIIETCS B JIeHb 3ae3/1a B CpeliCTBO pa3MeIeHuUs
HaJIMIHBIM TyTEM WIM C UCTIONIb30BAHUEM IUIATEKHBIX KapT.

6.5. B cirydae onoznanus, ¢ 3akazunka ([loTpeOurens) B3uMaeTcs miata B pa3Mepe CTOMMOCT U

MEPBBIX CYTOK MPOKHBA HUSL.

6.6. [Tpu npoxxuBanun [lorpedurens ve 6oee CyTOK, OIUIaTa MpPOM3BOIUTCS B pa3Mepe CTOMMOCT M
HOMEpa 3a OJTHU TIOJNHBIE CYTKU.

6.7. B ciyuae 3anepxku Boie3na [loTpeburenst u3 Homepa Mociie pacyeTHOTo yaca, oriara
npomBonurcst [lorpeburenem (3aka3uMKoM) CaMOCTOATENBHO Mo IieHam Vcmomnurens: mo 6
94acoB TI0CJIE PaCUETHOTO Yaca — royacoBas OIUIaTa;

Oonee 6 4yacoB, HO MeHee 12 YacoB Mociie pacyeTHOro 4Yaca - OIiaTa 3a MOJOBHHY CYTOK; OT

12 10 24 yacoB mocie pacyeTHOro Yaca - OIulara 3a MOJIHBIE CYTKU.

6.8. Tlopsimok aHHy AU (0TKa3a OT 3a0POHUPOBAHHBIX YCIYT):

Ortka3 3aka3yvka OT 3a0pOHMPOBAHHBIX TOCTHHMYHBIX YCIyr Oe3 ImTpadHBIX CAHKIMA JODKEH

OBITH 3asBJICH VCTOMHNTEII0 B MMCHMEHHOUW (opMme:

- He MeHee 4eM 3a 14 (4eThIpHaAlaTh) KaJleHIapHBIX JHEel B BeicokHi ce30H (¢ 20.04 mo 15.10) mo

JIaThI 3a€3/1a;

- He MeHee 4eM 3a 10 (mecsaTh) qHeit B Hm3kuii ce30H (¢ 16.10 mo 19.04) no nater 3ae3na.

HecBoeBpeMeHHas aHHyIIsIIMS, a Takke HenproObiThe [loTpedureneii B CpeacTBO pa3MenieHrs B

TeuyeHre 12 4acoB ¢ MOMEHTa yCTaHOBJICHHOI'O PACYETHOIO Yaca (Mpy HAIMYMK HE aHHYJIMPOBAaHHOTO

3ampoca) BIEKyT 3a co0oii oriary 3akazuukoMm (I[ToTpedurenem) cyTodHONH CTOUMOCTH

3a0pOHUPOBA HHBIX TOCTHHAYHBIX YCIIYT.

6.9. [Ipu orare 3aka3yrKOM yCIIyT M0 OS3HAIMYHOMY PacyeTy, JCHEKHBIE CPEJICTBA BO3BPAIIAIOTCS B

teuenre 10 paboumx IHEH co JHI paCCMOTPEHUS 3asBICHUS O BO3BpATE MO0 OAHKOBCKUM PEKBH3UTAM,

yKa3aHHBIM B JTAHHOM 3asIBJICHUM.

6.10. Bce pomonHWTENBbHBIE YCIAYTH, TpenocTaBisieMble lcmomauTeneM, OIDIAYMBAIOTCS
ITorpeburenamMu camocTosTensHO B Kaccy CpeacrBa pasmeunienni. B ciaydae omwiaThsl
JIOTIOJTHUTEIbHBIX  yCIyr 3aKa3uMKOM, OH HampaBisieT VICHOMHMTEN0 3asiBKY M yKa3blBa€T CPOKU U
(opMy OIUIaThl 32 AOTIOJTHUTENb HbIE YCIIYTH.

6.11. Pacuersr mexxy CTOpOHAMH MPOMBBOASATCS B PyOJISIX, KaK HATNYHBIMU JICHEKHBIM U
CPEIICTBaMH, TaK U 10 OE3HATMYHOMY PacueTy, ClIoCOOaMH, COTJIaCOBAHHBIM M CTOPOHAMU B
HacTtosieM /loroBope, u cuuTaroTCs NPOM3BEAECHHBIM I C MOMEHTA BHECEHUS IEHEKHBIX CPECTB Ha
cuét McnomHurens B KpeAUTHOM OpraHm3alni, 6aHKOBCKOMY IUIATEKHOMY areHTy WIM B Kaccy
Hcnonnurens.

6.12. Ecin 3akazuuk (ITorpeburens) GporrpoBan Homep B CpeacTBe pa3MeIieHus Ha OTpeaeICHHbII
CPOK, 1 OBIIT BBIHYK/ICH YeXaTh paHbIlle 3TOro cpoka, 3aka3uuk ([ToTpedurens) 00s3aH MpeaynpeuTh
Hcnonaurenst 00 M3MEHEHHH CPOKOB NMPOXKMBAHKA 3a 24 daca 10 Bele3qa m3 CpeacTsa pasMerneHus. B
NPOTHBHOM ClTy4ae 3aKa3uuk orvrayrBaeT Vcromnurenro hakTuiec Ku MOHECEHHBIE UM PacXObl B
pa3Mepe CyTOYHOH CTOMMOCTH MPOXKMBAHUSL B HOMEDE.

6.13. JloroBop cunraeTcs 3aKIFOYEHHBIM C MOMEHTA TOJTYUYEHMS 3aKa3UUKOM (TIOTpeOuTesieM )
TIOITBEPIKICHUST OPOHUPOBA HUS.



6.14. Ycayru oka3pIBalOTCS TPU YCIOBUM UX TOJIHOM OIUIAaThl 3aKa3uyMKkoM. OCYIIECTBIICHHE OIUIATHI
ycayr mo HactosimeMmy JloroBopy 3a 3aka3umka JIOOBIM TPEThUM JIMLOM HE WM3MEHAET IpaBa M
00s3aHHOCTH 3aKa3zyKKa 1o HacTosimemy JloroBopy.

6.15. 3aka3z4MK caMOCTOSATENBHO OTCIICKMUBACT M3MEHEHNE PEKBM3UTOB VcromHuTeNst, yKa3aHHbIX B
HacrosimeM /loroBope, n HeceT OTBETCTBEHHOCTh 3a NMPABWILHOCTH MPOU3BOAMMbIX MM O€3HAINIHBIX
TUIATEXKEM.

6.16. Yciyru no ycMoTpeHHo 3aka34rKa, MOTYT ObITh OTUTaY€HBI OJTHAM W3 CIIEAYIONINX CTIOCOOO0B:

- B O€3HAIMYHOM TOpsiAKE MyTeM OAaHKOBCKOTO IEPEBO/A JIEHEKHBIX CPEICTB HA PACUETHBIM CUET
Wcnonmaurens;
- 33 HUIMYHBIA pac4eT B Kaccy Mcnomnnrens;
- OAHKOBCKOM KapToW;
- OH-JIAMH oIUIaTa Mo ccbuUlke Ha MHTepHeT OKBaMpyHr (CChLIKA BBICBUIAETCS MEHEXKEPOM OTAEIIa
OpOHHUPOBAHYIS ).
- omwiata npoucxoaur udepe3 Y BPUP c ucnionb3oBanueM DBaHKOBCKHMX KapT CIEAYIOIIMX IDIATEXKHBIX
CUCTEM:
= MUP,
= VISA International, = Mastercard Worldwide.
OO0s13aTenbeTBO 3aKa3uuka MO OIaTe yciayr VcnomHurenst cUMTaeTcsl BHINOJHEHHBIM B MOMEHT
3aYUCTICHMSI TIPEJIOIUIATHI/COOTBETCTBYIOIIMX JEHEKHBIX CPEICTB HA PACUETHBIM CUET WIH B Kaccy
Wcnonaurens.

7. O0S13aHHOCTHU U MPaBa CTOPOH

7.1. UcnionHuTeb 00s3yeTcs:

7.1.1. IlpenocraBurh 3aKa3z4yrKy BHIOpaHHbIE U OIUIadeHHbIe ycayru. O0ecneunTs pa3MelieHue 1
ruranue [lorpedureneii.

7.1.2. B TedyeHue cpoka AEHCTBUSA HACTOAIIETO IOTOBOPA OKa3aTh 3aKa34MKy OIUIAYEHHbIE UM YCIYTH,
yKa3aHHbIe B KBUTAHIMH, YE€Ke, B COOTBETCTBHMU C JCHCTBYIONIMM 3aKOHOATEIbCTBOM, YCIOBUAMH
HacTosIei oepThl, NIEHCTBYIONIMMHU TapruhaMH U LICHAMH.

7.1.3. CoxpamsiTh KOHPHIECHIHMATHLHOCTh HHPOPMALMHU 3aKazdyuWKa, TMOJYYEHHOH OT HEro IIpHu
perucTpaimy, 3a MCKIIOYEHHEM CIydaeB, NPeJAyCMOTPEHHBIX JEHCTBYIOIMM 3aKOHOAATEIbCTBOM
Poccwuiickoit deneparmm

7.1.4. IlpenocTaBisaTh KaueCTBEHHBIE YCIYTH. [IpyHMaTe  CBOEBpPEMEHHBIE  MEpbl IO
OPEAYNPEKIEHUI0O M PeryJMpoOBaHMIO  HAPYIIEHWS  KayecTBa IPEJOCTABIIEMBIX  YCIYT.
CBoeBpeMeHHO MH(POPMHUpPOBaTH 3aKa3uMka 00 M3MEHEHMAX B CTPYKTYpE YCIYT, OKa3bIBa€MBIX IO
HACTOSIIIEMY JOTOBOPY U YCIOBUSAX MX OKA3aHI.

7.1.5. Obecrnieunts coOII0/IcHHE TPEOOBAHMI M0KAPHOUN 0E30TMACHOCTH M CAHUTAPHBIX HOPM H TIPABHIL.
7.1.6. IIpenocraBnaTh roctuHuHble yeayru Ilotpeburensim B coorBeTcTBuM ¢ [IpaBmwiamu
MPEOCTABIIEHNS TOCTUHUYHBIX YCIyT B Poccuiickoit ®deneparyy, yTBepKaAeHHBIM U [locTaHOBIIEHHEM
[pasurensctBa Poccuiickoit @enepamrm ot 18.11.2020 Ne 1853.

7.2. VicionHauUTENh BIpABE:

7.2.1. YTBepKIaTh U U3MEHATD yCI0BUs HacTosiei opeptsl, Tapudsl, [IpaBuia npoxxuBaHus,
npaBwia OPOHMPOBAHUS, O YeM 3aKa3yHK M3BEILAETCS He MeHee ueM 3a 3 (Tpu) KaJeHAapHBIX THA 10
TPOBEICHUS TAKMX M3MEHEHHH MyTeM pa3MelieHns nHhopManruy Ha nHQOpMAIIMOHHBIX OJaHKax U Ha
caiite Mcnomnurens. 3aka3z4yuk coriamaeTcsi U NpU3HaeT, YTO BHECEHUE M3MEHEHHUI B HACTOSIIIYIO
otepry, Tapudsi, [IpaBmia npoxxnuBanwst, npaBwIa OPOHUPOBA HUS, BICUET 33 COOOM



BHECEHUE 3TUX M3MEHEHHH B 3aKIIOUEHHBIH U ASHCTBYIOIIMHA MexAy 3akazuukoMm U Mcnonnurenem
JloroBop, M 3TH M3MEHEHHMS BCTYNAIOT B CWIY OJHOBPEMEHHO C BCTYIUICHHEM B CHWIy TaKUX
MMEHeHHH B odepry.

7.2.2. TpeOGoBaTh ¢ 3aKa3zyuka JCHEKHYIO KOMIICHCAIMIO 3a NPUUMHEHHBIE YOBITKH, B pa3Mepe He
MEHBIIIEM, Y€M CTOMMOCTH TOBPEKACHHOTO (YHHMTOKEHHOTO) MMymiecTBa Mcmomauresns.

7.3. 3akazuuk (Ilorpeburenn) obs3an:

7.3.1. CBOEGBpEeMEHHO H B TIOJJHOM O0BEME MPENOCTaBIATh HHPOPMAIMIO, HEOOXOAMMYIO ISt
OKa3aHWs YyCIYr, a TaKXKe CONEHCTBOBaTh VICTIOMHUTEMO B YCTPaHEHHMM TPEIEITCTBUHA K
HaJUIe)KalleMy HucnonHeHuro Jloroeopa.

7.3.2. Cobmonmats IlpaBwina mnpemocTaBicHUs TOCTHHHYHBIX yciayr B CpeacTBe pa3MermieHUsI
3akazuuka W MpaBWia MNPOTHBOMOXapHOU Oe3omacHocTH, D3 PD or 23.02.2013 Ne 15 -d3 «O6
OXpaHe 3/I0pOBbSl TPakKAaH OT BO3JCHCTBUS OKPYKAIOLIEro Ta0adyHOro JbIMa M TIOCJEICTBHI
noTpeOieHnsT Tabakay.

7.3.3. [IpuBATh W OIIATUTHh TpeAOCTaBJICHHbIe lcronmHuTeNneM yCIyrd B MOIHOM O0BEME.
7.3.4. CBOEBpEeMEHHO OIUIAYHMBATH NPEIOCTABJICHHbIC VICTIONHUTENEM [OTIOJHUATEIbHBIC YCITyTH.

7.3.5. Bosmecturb ymiepd, NpHMHHCHHBIN WMyHiecTBY lVcrnonHurens, B cilydae yTpaThl WIH
HOBPEXKIEHNUSI HMMYILECTBA.

7.4. 3aka3umK BMpaBe:

7.4.1. Orka3zaTbcs OT YCJYT, PacTOPrHyB HacTosmmid JloroBop, mpu oOsi3aTenbHOM COOIFO/Ie HUN
YCJIOBMIi, ~yCTaHOBJICHHBIX pa3neiramu S5, 6 Hactosmero JloroBopa-odeprsl, BO3MECTHB
Hcnonauremo (akTHUeCKu NMOHECEHHBIE WM PacXOIBbI.

7.4.2. Tlpu oOHapyXeHUHM HEJOCTATKOB OKa3aHHOM YCJIYI'M TI0 CBOEMY BBIOOpPY MOTPeOOBATH:
- 0€3BO3ME3THOr0 YCTPAaHCHHSI HEJJOCTATKOB;

- COOTBETCTBYIOIIETO YMEHBIICHN LICHBI 3a OKA3aHHYIO YCIYTY.

[Torpeburenb, 00HAPYKMBIITUI HEJOCTATKH B OKA3aHHOM YCJyre, 00s3aH 03 MpoMeaJicHUsT 3asiBUTh
06 srom HUcmomamremo (Ha Croiiky Otaena mpuema M pasMmelieHws). B mpoTruBHOM cityyae
Hcnonaurens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a HEJIOCTATKU B OKa3aHUM YCIIYT.

8. OTBe TCTBEHHOCTH CTOPOH

8.1. CTOpoHBI HECyT OTBETCTBCHHOCTH 32 HEUCTIOJIHCHHME WWIM HEHAJICXKAIIEE HWCTIOMHCHUE
NpUHATBIX Ha cebst mo HactosmeMy JloroBopy o0053aTelnbCTB B COOTBETCTBHM C JACHCTBYIOLIUM
3aKOHOJIaTeJIbCTBOM, llpaBuiamu mpelnocTtaBieHMs] TOCTHMHUYHBIX Yciyr B CpelacTBe pa3MelleHus
Hcnonaurenss u HactoammM J{oroBopom.

8.2. B ciydae HEBO3MOXXKHOCTHM WCHOJHEHHS HacTosmero JloroBopa, BO3HHKIIEH IO BUHE
3akazuuka, [loTpeburens win ero moceTuresel, yCiayrd MOAJeKaT OIUlaTe B MOJTHOM OOBeMe.

8.3. rpadsr mo wactosmemy JloroBopy B3uMaroTcs mo naedcTByronmM Tapupam 3aka3umka 0e3
ydeTa CKUIOK M CTeIMaIbHBIX IIeH (CTIeIMANbHBIX TPEJITIOKEHHMN).

8.4. Ilorpeburens B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit denepaimu Bo3MelIaeT
ymep0, B CiIydae yTpaThl WIM NMOBpexkaeHus uMmymiectsa Vcnomnurens B CpencTBe pa3MeIleHMs, a
TaKXKe HECET OTBETCTBEHHOCTDh 3a MHbIE HAPYILLUCHMS.



8.5. B ciiyuae mapymenust [lorpeburenem m. 7.3, [lorpeburens o0s3aH ommaTurh 3aka3duky mTpad
B COOTBETCTBHMM C JeHcTByrommM IIpefickypanramMu 3a Kakaoe HapyLIeHHE, a TAaK)Ke BO3MECTHUTh
pacxozbl, oHeceHHble Vcromaurenem.

8.6. B ciyuae, ecim Ilorpeburens He MpUOBUT WM He BBIMIEN Ha CBA3b ¢ Vcnomaurenem K

07.00 ytpa cnenyromux cyTok, OponupoBanue annymupyetcs. C I[lorpeburens B3umaercs mrpad B
pa3Mepe MEepBBIX CYTOK MPOXKUBAHUA 3a (GaKTHIECKOW MpOCcTOM Homepa. Ha ocramirytocs cymmy
npefomiaTtel — odopmisieTcs Bo3BpaT. B cimydae mpuObTus Ilorpedurens mocie 07.00 yrtpa
CIIEAYIOIHMX CYTOK, €r0 pa3MeIleHUe MPOM3BOAUTCS B MOPSAKE OYSPEAH U MPU HAIMYHH CBOOOJHBIX
HOMEPOB.

8.7. Ilorpeburenb HeceT COMMIAPHYIO OTBETCTBEHHOCTH 32 YOBITKM M WHOW YIIEpO, MpUIUHE HHBIE
nevictrBusiMu (Oe3neiictBueM) mocetureneit [lorpedurens B CpencTe pa3MenieHus.

8.8. B ciyuae orTkaza moceTureNiell OT OMIaThl BO3MEIICHWS yiepda 3a Mopuy HMYIecTBa B
CpenctBe pasmemienusi, Ilorpeburens (3aka3umk) 0053yeTcs OIUIATUTH  BBHICTABICHHBIC
TIOCETHTENSIM cyeTa. B ToM umcie 3a mopyy MMyIIeCTBa HAa OCHOBAaHMM aKTa O TOpYE MMYIIECTBA,
COCTABJICHHOTO B COOTBETCTBHHM C JIOKAJbHBIMU akTamu McromHuress.

8.9. B cirydae omiaThl 3aKa3dMKOM YCIIYT B pa3Mepe MEHbBIIEM, YeM MPeIYCMOTPEHO HACTOSIIIM
JloroBopoM, cyMMa IIPOM3BENEHHOIO IUIATEXka IOraliaer, INpekAe BCEro, CyMMY OCHOBHOI'O JOJIa,
a 3aTeM IeHH, TPOLCHTHl W MHbIC MITpadHbIe CAHKIIML

9. O0pabdoTKa Me PCOHATLHBIX JAHHBIX

9.1 3aka3uuK, POM3BOAS aKLENT OQEpTHI, JaeT CBOE COrllacue Ha 00pabOTKy CBOMX
(ITorpeburenelf) TepcOHANBHBIX JAHHBIX, B COOTBETCTBHM ¢ DenepanbHbIM 3aKOHOM OT
27.07.2006 Toma Ne 152-®3 «O nepcoHaNbHBIX JAHHBIX.
9.2. B wnTepecax HUCMONHEHMS JOTOBOpa K MEepcoHalbHbIM JaHHeIM 3aka3zuuka ([lorpeGurens)
OTHOCHTCSI CJIETYIOIIHE:
@amwinsd, UMs, OTYECTBO 3aKa34yuKka JIMOO JIMIA, MHTEPEChl KOTOPOrO OH TNpE/ICTaBILICT;
Hara poxnenns 3aka3uuka ([lorpeOurens) mmbo nvia, WHTEPECH KOTOPOTO OH IMPEACTABIICT;
Anpec npoxxuBaHus 3aKa3zdyuka JIMOO JIMIIA, MHTEPEChl KOTOPOro OH npejcrasisier; Homep tenedona
3aka3unka 1100 JMIfa, MHTEPECHl KOTOPOTrO OH IPE/ICTaBIICT;
AJnpec SNEKTPOHHOW TMOUYTHl 3aka3uuka JMOO JIMLA, HWHTEPEChl KOTOPOrO OH IMPEICTaBIIET;
[Tacnoprable naHHBIe 3aKa3duKa JMOO JIMIA, MHTEPECHl KOTOPOrO OH NPEJCTaBILIET.
9.3. Cornacue neicTBYeT M0 OKOHYAHMS CpOKa JEHCTBUS JOroBOpa O(EepTHI.
9.4. Cornacue cuwraeTcsi OTO3BaHHBIM B CiTydae JIOCPOYHOIO PACTOPXKEHHsS JIOroBopa Mo 00O
TPUY MHE.
9.5. Tocne okoHuaHwsi JEHCTBHS JOTOBOpPAa WIM OT3bIBA corjacusi Ha 0OpabOTKYy TepPCOHATH HBIX
JIaHHBIX, VICTIONHUTENh HE3aMEIMTEIIHHO JIOJDKEH TPEKPaTUTh 00paOOTKy MEepCOHANBHBIX JTaHHBIX
3akazumka (IlorpeOurens) © yHHYTOXKWUTH COAEPKAHME €r0 TEPCOHAIBHBIX  JIaHHBIX B
MHQOPMAIIMOHHOW CHCTEME M Ha MaTEPUAJIbHBIX HOCHUTENISIX B CPOK, HE MPEBBIMIAIONINI TSITHAANAT I
pabodrx JTHeW cO JHA OKOHYAaHHUS CpoKa JeHCTBUS JOoroBopa odepThl, JIMOO0, €CJ IS JOKyMEHT OB,
cofiepKallluX TIepcOHaJbHbIe aaHHble 3akazumka (Ilorpedurens), 3aKOHOAATEILCTBOM YCTAHOBJIIEH
CPOK MX XpaHEHWsI, TO B CPOK, HE IPEBBIIIAIONIMI Tpex pabodyux AHEH cO JHA OKOHYAaHMs CpOKa MX
XpaHEHWsI, YCTAHOBJICHHOTO 3aKOHOM.

10. Cpoxk neiicTBUS, NPOJOHT AIMS, U3MEHE HHE, PACTOPKE HIE J0T0BOPa 0(e pThI

10.1. [loroBop odepThl BCTyNaeT B CHIIy ¢ MOMEHTa, YKa3aHHOro B I 5.14 wHacrosield odepThl, U
JEHUCTBYET J0 OKOHYAHMSI CpOKa JIEWCTBUS MPHOOPETEHHBIX YCIYT, BHIOpaHHBIX 3akazuukom. 10.2.
[Ipononranus morosopa OCYIIECTBIISIETCS MyTE€M OIUIATHl yciyr VcronHurensi B COOTBETCTBUU C



JEHCTBYIOIIMMHA HAa MOMEHT OIVIAaThl TapupaMu 10 OKOHYAHHMS CpOKA NEWCTBHS JEHCTBYIOLIETO
JIOrOBOpA.

10.3. PacrtopxeHHe HACTOAIIETO JOrOBOpa JOMYCKAETCs MO COIIAIICHHIO CTOPOH WIM pellie HUIO
CyJa [0 OCHOBAHMSM, IIPEAYCMOTPEHHBIM T'PaXKIAHCKUM 3aKOHOAATEIbCTBOM.

10.4. B cnywyae, pacTOpKCHMSI HACTOSILIETO JOrOBOpa MO COIVIALIGHUMIO CTOPOH JIOTOBOP
NpeKpam@aeT cBoe ACHCTBHME €O JHSA, KOrJa CTOPOHBI JIOCTHIVIM COIJIALICHHWS O PAaCTOPKEHUH
3aKIIFOYCHHOTO0 MEXKIY HUMH CIIOpa.

11. ITpouue ycaoBus

11.1. HeocymecTBienre TOro Wik MHOTO TpaBa B paMKax J0roBopa o(epThl, MOJTHOMOYHS WU
HAMEpEeHWsI, NPEeAYCMOTPEHHbIE JOrOoBOpoM O(epThl, HEe O3HA4aeT HU OTKa3a Vcnomnurens ot
CPOKOB M YCJIOBHI JOroBOpa O(EepThl B CIydae CIEAYIOIET0 HapyIlIeHWs, HH OTKa3a OT CBOUX IpaB
noTpeOoBaTh COOMIONEHNs YCIIOBHII A0roBopa Oo(epThl B JI000E BPEeMsI BIOCIIEACTBHH.

11.2. JloroBop odepThl mpencTaBiseT coOOi MOJHYIO TOTOBOPEHHOCTh MeXay Mcmonmaurenem u
3aka3uukoM. McronHurens He NpUHUMAaeT Ha ce0s HUKAKUX YCJIOBHMH M 0053aTENbCTB B OTHOIICHUH
npeaMeTra oepThl, 3a UCKIIOYEHHEM YKa3aHHBIX B OepTe, KOTOPBHIMHU PETYIMPYeTCS HCIIONHE HUe
noroBopa odeprsl, 3a HCKIIOYEHHWEM Ciydas, KOrga TakKue YCJIOBHMSI WIM 00s53aTesbCTBa
3a(UKCUPOBaHBl B TMCHMEHHOM BHJIE W TIOATIHCAHBl  YIOJHOM OYCHHBIMH TPEJICTABUTEISM U
Ucnomamrenss wu  3akazuumka. B ciaydae ecim  kakwe-mubo  ycnoBus  [IpmwioxkeHuwid  wiu
JIOTIONHUTETbHBIX COTJIAIICHUH K TOTOBOPY O(EepThl NPOTUBOPEYAT YCIOBUSAM OQEpTHI, TMONOXKEHUSI
oepThl OYAyT MpeodyiaaaTh.

11.3. 3aka34uk 3aKI09aeT JOroBOp O(epThl JOOPOBOIBHO, TPH 3TOM 3aKa3yuK:

a) MOJHOCTBIO O3HAKOMMIICSL C YCJIOBHSIMH OQepThl, 0) MOTHOCTHIO TIOHUMAET MpeaMeT opepTsl U
YCJIOBHSI JTOTOBOpa O(EpTHI, B) MOJTHOCTHIO TIOHUMAET 3HAYEHHE M TOCJIEICTBUS CBOMX JCWCTBHI B
OTHOIIICHUHU 3aKIIOYCHHS W UCTIONHEHHsT JloroBopa odepThl.

11.4. 3aka3umk 0o0JajacT BCEMU NMPaBaMU W MOJTHOMOYHSIMH, HEOOXOMMMBIMU JIJIS 3aKITFOUCHUS WU
VCTIOJIHEHUSL  JTOTOBOpa O(epTHI.

11.5. Eciu xakoe-miOo w3 yciaoBuid Oo(epThl NPU3HAHO HEACHCTBUTEIBHBIM WIA HE3aKOHHBIM, WIIH
HE MOXET BCTYIIUTh B CWIy B COOTBETCTBHHM C JICHCTBYIOIIMM 3aKOHOIATelbcTBOM P®d, Takoe
yoamiercas w3 opeprsl M 3aMEHIEeTCS HOBBIM TOJIOKEHHEM, MAKCHMAalbHO —OTBEYAIOIIMM
W3HAYaJbHBIM HAMEPCHUSIM, COIEPXKABIIMMCS B OepTe, MPU 3TOM OCTAJbHBIC TOJOKCHUS OQepT bl
HE MEHSIOTCS M OCTAIOTCS B CHUIC.

11.6. CTopoHBI MPH3ZHAIOT IOPUIUYECKYIO CWIy JOKyMEHTOB (B TOM UHCIIE 3asiBOK HA OpOHMpOBA HUE,
TIOATBEPXKICHAEC OPOHMPOBAaHMSI, YBEIOMJICHHA 00 M3MEHCHHH WIH aHHYJIMPOBAHWHM OPOHHPOBA HUS
W T.].), OTIPaBJICHHBIX (MOaydeHHbIX) CTOpOHaMH B paMKax ICHCTBUS HACTOSIIETO JIOTOBOpAa IO
SNMEKTPOHHOW TOYTE. YKa3aHHbIE JOKyMEHTHI NIPU PACCMOTPEHHH CIOpa B CyAeOHOM TOpsIKe
IPUPaBHUBAIOTCS K OpHTHHAJAM JIOKyMEHTOB. JIOKyMEHTBI, NepeJaHHble MO IEKTPOHHOW TmodYTe
0e3 HCTONb30BaHWSA ANEKTPOHHOW IHM(PPOBOIM TOAINCH, TPHU3HAIOTCS CTOPOHAMHM, HMEIOLIUM H
IOPUIMYECKYIO CHITY U JIOMYCKAIOTCSl B KQUECTBE MMCHMEHHBIX J10Ka3aTeNILCTB.

11.7. Jlatoit nonmydeHuss cooOlIeHWH/MHGOPMAaIMK, OTTPABICHHBIX TOCPEACTBOM e-mail, a Takxke
JaTOW OTBETa HA COOOIICHWS, SABISIETCS JaTa OOpaOOTKM BXOISIIETO AJICKTPOHHOTO IHChMa
MOYTOBBIM cepBepoM CTOpPOHBI MO HACTOAILIEMY JIOrOBOPY, TMONYYHMBIIEH COOTBETCTBYIOIIEE
AMEKTpOHHOE THchMO. OTBETHl Ha COOOIIEHKS, HampaBieHHbIE OfHONH CTOpPOHOM HAMpPaBIAIOTCS
apyroii  CTOpoHOH 10 0OpaTHOMY anpecy TOTy4eHHOro OJIEKTPOHHOTO TIHMChMa JIMOO Ha
ANIEKTPOHHBIN aJIpec /sl OOpaTHOM CBsA3H, yKazaHHbIi CTOpOHOH B COOOIICHHM.

11.8. 3aka3uuk He UMEET NpaBa MEpeyCTYNaTh JIOOBIE MpaBa WM OOS3aHHOCTH TIO 3aKIFOYEHHOMY
u WcnonaureneM norosopy 0e€3 IpeaBapUTENIbHOIO MHUCBMEHHOrO coriacus McnomHure .



12. O6cTosATE NHLCTBA HETIPE OA0JMMOM CHIIBI

12.1. CropoHbl OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE M TIOJIHOE HEWCTIONb30Ba HHUE
0053aTENbCTB M0 HACTOSALIEMY JOTOBOPY, €CIH JOKa)KyT, UTO HEHCTIONHEHUE SIBWIOCH CIIEICTBUEM
JEUCTBUS O0CTOSTEILCTB HENPEOMONUMON CHIIbl. B 3TOM cilydae CpoOK BBIMONHEHUS 00s3aTENHCTB
TIPOJIJICBAETCS HA BPEMS JEHUCTBUS YKa3aHHBIX OOCTOSTEILCTB.

12.2. CropoHa, nans KOTOpOM CO37anach HEBO3MOXKHOCTH BBITIONHEHHS TPHUHATHIX Ha ceOs
00s3aTenbeTB, O00s3aHa  He mozgHee 10 1mHE ¢ MOMEHTa HACTYIUICHHS  OOCTOSITENIHCTB

HETPEOIOIMMOM  CIIBl, B TMCBMEHHOW (OpME YBEIOMHTH JAPYTYI0 CTOPOHY C YKa3aHHEM
MPEANONAraeMoro CpokKa NPEeKpalleHusl YKa3aHHbIX OOCTOSITEIbCTB.

12.3. B uvcKAuYMTENbHbIX caydasax, MWcnonHutenb octaBnseT 3a coboli NpaBo 3aMeHbl
npeasapuTesbHO 3abPOHMPOBAHHOIO HOMEPA HAa HOMeP PaBHOrO MAM 6osiee BbICOKOTO Kaacca,
6e3 CTOMMOCTM pasMelleHns WAW MOJIHbIA BO3BPAT npegonnatbl 3akasuuKky. [pu 3TOm
NcnonHutenb HesamegintenbHo WHbopmupyeT 3akasumka (MoTpebutens) o npowusBeaeHHOM
3ameHe WUaM BO3BpaTe npeaonnaarhbl.
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